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3apernctpupoBaHo B MunHiocte Poccumn 5 gekabpsa 2019 r. N 56702

MUHUCTEPCTBO TPYIOA U COLLMAJIbBHOU 3ALLUTbI POCCUACKON
®PEOEPALLUN

DELEPAJIbHASA CNIY)XXBA INO TPYAY N 3AHATOCTHU

NMPUKA3
oT 23 asrycTta 2019 r. N 233

OB YTBEP>XOEHUN ALMUHUCTPATUBHOIO PEMNIAMEHTA
NMPEOOCTABJIEHNA ®EOEPAJIbLHOWN CJZIY>)KBEON MO TPYAY U 3AHATOCTM
rOCYAAPCTBEHHOW YCNYIU NO PACCMOTPEHMIO PA3HOIJIACUN
Mo BOMPOCAM MNPOBEAEHUSA CNEULVUANIBHOU OLLEHKU YCJIOBUN TPY A,
HECOIJIACUSl PABOTHUKA C PE3YJIbTATAMW NPOBEOEHUSA
CNEUUANBHON
OLLEHKW YCJIOBUU TPYOA HA EFO PABOYEM MECTE, A TAK)XE XXAJI0OBb
PABOTOOATEJIEN HA OENCTBUSA (FE3SOEUCTBUE) OPTAHU3ALLUMN,
NMPOBOASALWLEN CNEULUANIBHYIO OLLEHKY YCJIOBU TPYOA

B cooTBeTCTBUM C HYacTbio 1 cTaTbu 26 PenepanbHOro 3akKoHa oT 28 aekabps
2013 roga N 426-®3 "O cneuwanbHon oueHke ycnosunm Tpygpa" (CobpaHue
3aKoHopgaTenbcTBa Poccmninckonm depepaunn, 2013, N 52, ct. 6991; 2018, N 53, cT.
8479), MNpasunamun pa3paboTkn n yTBEPXAEHNA aAMUHNCTPATUBHBLIX PErjaMeHToB
npenocTaBsieHUsa roCyLapCTBEHHbIX YCAYr, YTBEpPXAEHHbIMU MNOCTAaHOBEHNEM
MpasuTtenoctBa Poccunckon dDepepauum ot 16 maa 2011 ropa N 373 "O
pa3paboTke N yTBEPXAEHUN AAMUHUCTPATUBHBLIX PErJaMeHTOB OCYLLECTBEHUS
rocyfapCTBEHHOro KOHTposasa (Hag3opa) M agMUHUCTPATUBHbLIX persaMeHToB
npenocTaBsieHNsa  rocypnapcTtBeHHblx  ycnyr" (CobpaHme 3akoHopaTesbCTBa
Poccnmnckon ®epepauynn, 2011, N 22, cT. 3169, 2018, N 46, cT. 7050), npmnka3sbiBato:

YTBepOonTb npunaraeMblin AODMUHUCTPATUBHbLIA pEerjamMeHT npenocTaBfieHns
depepanbHON cnyxborm Mo Tpyay WM 3aHATOCTU rOCyOapCTBEHHOW YCayru no
PacCMOTPEHUIO pa3HOraacMini No BOMPOCaM MPOBEAEHUS CheunasbHON OLEHKM
ycnoBum Tpyha, Hecornacma paboTHMKa C  pe3ynbTaTaMn  NpoBeAeHUs
creunasbHON OUEHKW YCNOoBMI Tpyda Ha ero pabodyem mecTe, a Takxe Xanob
paboTtonatenen Ha pencteusa (bespencTtevme) opraHumsaumu, NpoBOASLLEN
cneumanbHYy OLEHKY YCI0BUMA TPpyAa, COr/lacHO NPUJIOXKEHUIO.

PykoBoaunTtesb
M.HO.MBAHKOB
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MpunoxxeHue

K npukasy denepanbHon Cy>KObl
no TpyAay W 3aHATOCTHN

oT 23.08.2019 N 233

AOMWHMNCTPATUBHbLIN PETNTAMEHT
NMPEOOCTABJIEHNA ®EOEPAJIbLHOWN CJZIY>)KBEON MO TPYAY U 3AHATOCTMU
FrOCYOAPCTBEHHOMW YCJIYITU MO PACCMOTPEHUIO PA3SHOINJIACUN
Mo BONMPOCAM MNPOBEAEHUSA CNELUAJIbHOW OLLEHKWU YCJNIOBUN TPYA,
HECOrIJIACUAl PABOTHUKA C PE3YJIbTATAMUW NPOBEOEHUSA
CNEULWNANBHON
OLLEHKW YCJIOBUN TPYOA HA EFO PABOYEM MECTE, A TAK)KE XXAJIOb
PABOTOOATEJIEN HA DENCTBUSA (BE3SOEVNCTBUE) OPFTAHU3ALLUMN,
NMPOBOASALLENA CNELUAJIbBHYIO OLLEHKY YCJIOBU TPYOA

I. OO Me nonoXxeHus
MpeamMeT perynupoBaHus

1. ADMUHNCTPATMBHBIA pernameHT npenocrtasneHus denepasbHoOM cnyxbon
no TPYAY W 3aHATOCTU rOCYyAAapPCTBEHHOW YC/yrM No pacCMOTPEHMIO pa3Horiacum
Mo BOMpocaM npoBefeHUs crneymanbHON OUEeHKU YCJI0BUA Tpyhda, Hecornacus
paboTHMKa C pe3ynbTaTaMu NpoBefeHNs CreunasbHON OLUeHKU yCI0BUA Tpyda Ha
ero paboyem mecTe, a Takxe xanob pabotonatenen Ha pencrteusa (bespencreme)
opraHusaummn, npoBoAsWEN CheunanbHYyl OLUEeHKY YycioBun Tpyda (manee
COOTBETCTBEHHO - rocyfapCTBeHHas yciayra, AOMUHUCTPATUBHLIA perslaMeHT),
onpepenser CPOKU U NocnefoBaTesibHOCTb aAMUHUCTPATUBHBIX Npouenyp
(nenctBun) PocTpyda, ero TeppuTopuasbHbIX OpPraHOB MNpu NpenocTaBsieHnn
rocynapCTBEHHOW yCayru.

Kpyr 3assutenen

2. 3asBUTENAMU Ha MOJlyYeHMe TroCydapCTBEHHOW YCAyru ABASAKOTCSA:
paboTHuMKN, paboTopaTtenn, obbeaunHeHuss paboTomaTenen, npodeccnMoHasbHblE
COt03bl, nx obbeanHeHuns, NHblE YMNOJIHOMOY€EHHbIE paboTHMKamMun
npeacTaBuTeNlbHbIe  OpraHbl, a TakK)Xe opraHusauunm, ocyullecTBasoWmne
nposeneHne crneynasbHOM OLEHKN YC0BUN Tpyaa.

TpeboBaHusa K nopaaKYy MHPOPMUPOBAHUA O NPenoCTaBJIEHUM
rocynapCTBeHHOM yCnyru

3. WHdopmaumsa o nopsgoke npenocTaB/eHUss roCyfapCTBEHHOW YCyru
pa3MellaeTcs B OTKPbITON U AOCTYMHOMW hopMe Ha oduumanibHOM cante PocTpyaa
N ero TeppuTopuanbHbIX OPraHoB B WH(OPMaLMOHHO-TENEKOMMYHUKaLNOHHON
cetn "MIHTepHeT" (Oasnee COOTBETCTBEHHO - ceTb WNHTepHeT, oduumanbHbIN CanT
PocTpyaa), B (henepanbHOM rocyaapCTBeHHON MHGOPMaLMNOHHOW cucTeMe "EQAnHbIN
nopTan rocyfapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (pyHKUunn)" (nanee - EonHbIN
nopTan) no agpecy: www.gosuslugi.ru, Ha MH(MOPMALMOHHbIX CTeHAaX B MecTax,
npenHa3Ha4YeHHbIX ans npenocTasseHns rocyfnapCTBEHHOMN ycnyrun,
npefocTaBsifseTcs C WUCMNOJIb30BaHMEM CpPeAcTB TesleOoHHOW, (PDAaKCUMWUIIbHON W
3NIEKTPOHHOW CBA3W, MOCPEeACTBOM TMUCbMEHHbIX pPa3bACHEHUA, MpPU  JINYHOM
npueme.

4. MNMpun oTBeTax Ha TenedOoHHbIe 3BOHKU U YCTHble obpalleHuns 3asaBuTenen



NO/DKHOCTHOe  nmuo  PocTpyda WAM  ero  TeppuTopuasibHOro  opraHa,
YMOJIHOMOYEHHOE Ha npenocTaB/ieHNne rocydapCTBEHHOW ycnyru (manee -
[OJ/HKHOCTHOe nnuo PocTpypa), noapobHO M B BeEXMBON opMe MHGpopMmupyeT
obpaTuBLUErocs MO MHTepecywLWwMM ero BonpocaM. OTBET Ha Tesle(OHHbIN 3BOHOK
[OJDKEH cofep>XaTb MHGOPMaLMIO O HaMMEHOBaHUM OpraHa, B KOTOPbIA MO3BOHWI
3aABUTENb, (aMUAUK, UMEHW, oT4vyecTBe (MPU  HaIM4yMu) U OOJHKHOCTMU
NOJHKHOCTHOro nnua PocTpyaa, npuHaBLIEro TesieOoHHbI BbI30B.

5. Ha nHdopMaumnoHHbIX cTeHOax PocTpyda n ero tepputopualibHbIX OpraHos
B MecCTax npefocTaBsieHns rocyapCTBEHHON yCyru pa3MeLlalnTcs:

a) rpaguk (pexum) paboTbl PocTpydoa M ero TeppuTopuasbHbIX OPraHoB,
HoOMepa TenedoHOB ANA CNpaBOK, aApec oduuManbHOro caTa U 31eKTPOHHON
noyTbl POCTpyda 1 ero TeppuTopuasbHbIX OPraHoB;

0) KpaTKne ceengeHunsa o nopangke rnpengoCctaBeHNA Focy,ﬂ,apCTBeHHOVI YCnyru,

B) WHGopMauma o0 [OKYyMeHTaX, HeobxoguMmbix AONns npenocTaBieHus
rocyaapCTBEHHON yCyru;

r) U3BNEYEHUA U3 3aKOHOAATE/IbHbLIX U MHbIX HOPMATUBHbLIX MPABOBbIX aKTOB,
collepXallx HOPMbI, Peryavpyloline OTHOLWEHUS, BO3HMKalLWne B CBA3M C
npefocTaB/ieHNEM roCy1apCTBEHHON YCNyru;

n) nopanok ob)xanosaHusa 3aasutenem gencteumn (bespencteuns) PocTtpyna un
ero TeppuTopuasibHbIX OPraHoB, AOJIXKHOCTHbLIX JIUL U MPUHATBLIX UMW PELLUEHWNA.

6. Ha odwuumansHoM cante PocTpyla U ero TeppuTopuasbHbIX OPraHoOB
pa3MellalTCcs:

a) CBedeHus O MecTe HaxoxaeHus PocTpyoa W ero TeppuTopuasibHbIX
OpraHoB, CxeMma npoesga, rpaguk (pexmm) paboTbl, HOMepa TesnedoHOB O
CNpaBOK, aApec 3/IeKTPOHHOW NMoYThl POCTpyda 1 ero TeppuTopmnabHbIX OPraHoB;

6) KpaTKue cBeeHMs 0 Nopsiake NpeaoCcTaB/IeHUsl FoCyAapCTBEHHOM YyCnyru;

B) wWHpoOpMauusas O [AOKYMeHTaX, HeobxoAuMbIX A5 NpenocTaB/ieHUs
rocyapCTBEHHOW YCNyru;

r) TpeboBaHus K  odopMJeHWUID  3aABNEeHUMA O  npefocTaBsieHun
rocyfapcTBeHHOM ycnyrn (panee - 3aaBneHue), xanobbl paboTogaTensa Ha
nencteua (6esmencTsme) opraHusaumu, MNPOBOASALLEN CreuMnasibHY OLEHKY
ycnosun Tpyaa (ganee - xxanoba pabotogartens);

) WU3BJIeYEeHNA N3 3aKOHOAATEJsIbHbIX U NHbIX HOPMATUBHbLIX MPaBOBbLIX aKTOB,
B TOM 4ucse TekCcTa AOMUHUCTPAaTUBHOINO persameHTa, coAep)Xalwnx HOPMbI,
perynvpylouime OTHOLUEeHUS, BO3HMKaloWwme B CBA3M C nNpenocTaB/ieHnEM
rocynapCTBEHHOW yCnyru;

e) nopsanok ob>xanoBaHusa 3aasBuTeneMm gencrtemn (bespencteuns) PocTpyna wu
ero TeppuTopuasibHbIX OPraHoB, AOJIXKHOCTHbLIX JIUL, U MPUHATBLIX UMUN PeLUEHUNA.

7. Ha EAnHOM nopTane pa3MellaeTcsa cneayowaa nHpopmaumsa:

a) 00 wucyepnbiBalwLEM rMepevyHe [OKYMEHTOB, HeobxoAuMbIX O
NpefoCTaB/eHNss FOCydapCTBEHHOW ycnyru, TpeboBaHuss K  0OgOopMIEHMIo
yKa3aHHbIX OOKYMEHTOB, a TakKXXe MepevyeHb [OOKYMEHTOB, KOTOpble 3asiBUTESb
BrpaBe NnpeacTaBUTb N0 COOCTBEHHOW UHULINATUBE;



6) o Kpyre 3asBuTeNEn;
B) O CPOKe NpenoCcTaB/E€HNSA rOCYy4apCTBEHHON YCNyru;

r) 0 pe3synbTaTax npenocTaBseHns rocyapCTBEHHOMN ycnyrn,
npenycMoTpPeHHbIX NYHKTOM 10 AOMUHUCTPATUBHOIO persaMeHTa, U nopsaake ux
npefoCcTaB/IeHUS;

[) O pa3Mepe rocygapCTBEHHOW MNOLWIWHLI, B3MMaeMOW 3a npefocTaB/ieHne
rocyaapCTBEHHOW ycnyru, nan ob ee oTCcyTCTBUY;

e) 06 ucyepnbiBawLleM MEpeYHe OCHOBAHWMA A MPUOCTAHOBJIEHUS WU
OTKas3a B NpeaoCcTaBJIEHUN FOCYAAapCTBEHHOW YCAyru;

) 0 npaBe 3asBuTensa Ha pgocynebHoe (BHecynebHoe) ob6>kanoBaHue
nencrtemnm (6e3nencTBus) U pewweHuin, MNPUHATBLIX (OCyWecTBASEMbIX) B Xone
npenocTaB/ieHNs rocyaapCTBEHHOW YCyru;

3) dopmMax 3aaBneHnn (yBeaoMNEHUN, COOOLIEHNIA), WUCNONIb3YyEMbIX MNpwU
npenocTaB/eHNN roCcy4apCTBEHHON YCAYTrW.

NHdopmaumsa, pa3MmewlaemMas Ha EAMHOM nopTane, O nopsagke mM Cpokax
npenocTaBsieHNa  roCcyfapCTBEHHOW  yC/AyrM  Ha  OCHOBaHWM  CBedeHun,
cogepXxawmxcsa B genepasbHOM rocyfapCTBEHHOM MHGOPMaUMOHHON cucTeme
"®epnepasbHbll peecTp rocyaapCTBEHHbLIX M MyHUUMNANbHbLIX ycnyr (pyHkuwnn)",
npenocTasnseTca 3aasutento 6ecnnaTHo.

Joctyn K wuvHpopMauum O Cpokax U  Mnopsagke npenocTaBsieHNs
rocyfapCTBEHHOW YC/yrn ocyuwecTBndeTcsa 6e3 BbINOJIHEHUA 3asfABUTENIEM KaKUX-
nnbéo TpebosaHun, B TOM 4ucne 6e3 ncnosb3oBaHUSa NporpaMMHoro obecneyeHus,
yCTaHOBKa KOTOPOro Ha TexHu4Yeckme cpeacTBa 3asaBuTens TpebyeT 3akioyeHus
JINLEH3NOHHOI0 WM WHOro corjaweHunsa ¢ npasoobnagateneM NporpamMMHOro
obecneyeHnsn, npegycMaTpuBawLWEro B3MMaHWe nNnaTbl, pPerucTpaumio  unn
aBTOpPM3aLMIO 3aABUTENA UK NMpefoCcTaB/ieHe UM NepCcoHasIbHbIX JaHHbIX.

Il. CraHpapT npenocTaB/IeHUs rocynapCTBEHHOMW YyCNyru
HamMmeHOBaHMe rocynapCTBEeHHOM yCayru
8. HanmeHoBaHMe rocynapCTBEHHOW YCAYyru - rocyfapCTBEHHas ycayra no
PacCMOTPEHUID pa3Horjacum no BOMPOCaM MNpPOBeAEHMSA CheumasibHON OLEHKN
ycnosunm Tpyda, Hecornacma paboTHMKa C pe3ynbTaTaMum  MpoBeAeHus
cneunanbHON OLEHKW YCNOBMIA Tpyha Ha ero paboyeM mecTe, a Takxe >anob
paboTomaTtenenm Ha gencteua (6be3pgencTeme) opraHusauunm, MNPOBOASLLEN

cneumanbHylo OLEHKY yCN0BUIA Tpyaa.

HaumeHoBaHue chenepanbHOro opraHa UCMNOJIHUTEJNILHOM BJ1AacCTH,
npenocTaBNAIOLLEr0 rOCyAapCTBEHHYIO yCyry

9. TlocymapcTBeHHasa ycjayra npepocrtasndeTtca PocTtpyooMm u©n  ero
TeppuTopuasbHbIMMN OpraHaMu.

OnucaHue pe3ysibTaTa NpPenoCTaBJIeHUA rOCyAapCTBEHHOU YyCAYIrU

10. Pe3ynbTaTamMu NpefocTaBAeHNs roCy4apCTBEHHOM YCNYr SBNSIOTCS:

a) NHdOPMMPOBaAHNE 3asiBUTENE O HaMpaBJieHUN B OpraH rocynapCTBEHHOM



3KCNEepTU3bl YCJIOBMA Tpyhda MNpencTaB/IEHUS B LENsX MNPoBeAeHUs 3KCNepTUusbl
KayecTBa CreuuasbHOM OUEHKW YCNOBUMA Tpyda, €Ccaum B pe3ysbTaTe
npenocTaB/iEHNA FOCYyAapCTBEHHOW YCNyru WU3M0XKeHHble B 3asiBJIEHUUN CBeOeHus
NnoATBEPAUINCE;

6) wWHGpopMMpoBaHMe nofaBwero >kasnoby paboTtomaTtena o Bblgaye
opraHu3auum, NPoBoAsALLEN CNeunanbHY0 OLEHKY yC/IoBUIA Tpyaa, ob6a3aTenbHOro
K WCMOJIHeHMIO npepnucaHua ob ycTpaHeHMW HapyleHWn 3akoHoAaTesbCTBa O
cneuvasbHON OLeHKe YC/oBUIA Tpyda, €caum B pe3dysbTaTe NpenocTaB/eHUs
rocyJapCTBEHHON YCNyrun, U3N0XeHHble B >Xanobe paboTopaTens cBeneHUs
noATBEPAUNINCE.

CpokK npepnocTaBJ/IEHUA rOCyapCTBEHHOW yCnyru,

B TOM 4YMCJie C y4eTOM HeoOXxoaMMocTu obpaLueHus B opraHMsauum,
yYyacTByloLMe B NpenocTaB/IeHUU rocynapcTBeHHOM YCIyru, Cpok
NPUOCTaHOBJIEHUSA NpeaocTaBJIeHUs rocyaapCTBEHHOMU YCIyru,

B CJly4ae eCcJZiu BO3SMOXKHOCTb NMPUOCTaAHOBJIEHUS NpeaycMoTpeHa
3aKoHopaTenbCcTBOM Poccunckon depepauum, CpoK Bbiaadm
(HanpaBneHus1) LOKYMEHTOB, ABJIAIOLLUXCA pe3ysibTaTOM
npenocTraBJ/ieHUs rocyaapCcTBeHHOM yCnyru

11. N'ocypnapcTBEeHHas ycayra NnpefocTaBsifgeTcs B CPOK, He npeBbiwatowmn 30
paboynx OHenW C paTbl perucTpauum nofaHHOro 3asdABUTENIEM 3afABJIEHUA WU
»anobbl paboTomatens.

12. Y4yacTme uHbIX opraHmsauuin B npeaocTaBileHUN roCcyaapCTBEHHOW YCAyrin
He NpefycMoTpeHoO.

13. MNMpunocTaHoOBNEHNE NpenoCcTaB/ieHNUa rocyfapCTBEHHON YCAYrM BO3MOXXHO
B CJlydae npoasieHnsa NnpoBoanuMON POCTpyAoOM uUan ero TeppuTopmaibHbIM OpraHoMm
BHEMJIAHOBOW MPOBEPKN W3NOXEHHbLIX B 3asBsieHUM wuam xanobe pabotonatens
()aKTOB B COOTBETCTBUM C NYHKTaMun 62 - 67 AGMNHNCTPATUBHOIO perjamMeHTa, Ha
CpoKk He 6bonee 20 paboymx OHEN B COOTBETCTBUM C YacTblo 3 cTaTbu 13
depepasbHOro 3akoHa OT 26 pekabpsa 2008 roma N 294-03 "O 3awmTe npas
IOPUANYECKMX NNL U MHAMBUAYANbHbLIX NpegnpuHUMaTenen npu ocyulecTBeHUN
roCcyAapCTBEHHOr0 KOHTPOSA (Hag3opa) U MyHuumnanbHoro koHTponsa" (CobpaHune
3aKoHopgaTenbcTBa Poccninckonm d®epepaunn, 2008, N 52, cT. 6249; 2009, N 52, cT.
6441; 2011, N 30, cT. 4590; 2014, N 42, cT. 5615; 2015, N 29, cT. 4372; N 45, CT.
6207).

14. Pe3ynbTaTbl NpenocTaB/ieHNa FOCyoapCTBEHHOM YCAyru HanpasaslTCA
3a8BUTEJI0 B CPOK He no3sgHee 3 paboymx gHen ¢ gaTtbl NX 0POPMIEHUS.

HopMaTuBHbIE NpaBoOBblie aKThl, peryjupylouime npepnocraBseHue
rocynapCTBeHHOM yCnyru

15. HopmaTumBHble npaBoOBble aKTbl, peryaupylowme npenocraBsieHne
rocyfapCTBEHHOW YyCNyru, pa3smewleHbl Ha oduuuanbHOM caunTe PocTpyna B
WH(POPMALIMOHHO-TENIEKOMMYHUKaUNoHHON ceTu  "WHTepHeT", B defepasibHON
rocyfapCTBeHHOM MHMOPMaLNOHHOMN cucrteme "DepnepanbHblin peecTp
rocygapcCTBeHHbIX ycnyr (pyHKUun)" (ganee - pegepasbHbll peecTtp) U Ha EQnHom
rnopTasne.

NUcuyepnbiBalowWwum nepevyeHb J,OKYMEHTOB,
Heob6XxoAUMbIX B COOTBETCTBMM C HOPMATUBHbLIMM NPABOBLIMU aKTaMM
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ANA NpenocTaBJ/ieHUsA rocyaapCTBEHHOM YC/YIM U yCayr, KoTopblie
ABJZIAIOTCA HEOOXOAMMbIMU U 0OA3aTeNbHBIMU ANA NpPenoCTaBJIEHUA
rocyfapCcTBeHHOM yCNyru, nogJsieXxawmux npeacraB/ieHuio
3asBUTeNIeM, CNoCobbl UX NONyYEeHUA 3asBUTENEM,

B TOM 4YUCJie B dJIeKTPOHHOU popMe, NopAaaoK
MX NpeacTaB/ieHus

16. [1na npepocTaB/ieHns rocyfapCTBEHHOW yCYyrn 3asaBuTeNb NpeacrasnseT
B PocTpyn nnm ero TepputopmalibHbil OpraH 3asiBsieHne, opopMJIEHHOE COrJlacHo
npunoxeHunio N 1 K ABMUHUCTPaTUBHOMY persiaMeHTy.

17. B 3asB/IeHNN yKa3bIBAOTCA:

a) NoJsiHoe HavMeHoBaHWe 3asBuTensa - ona pabortonartenen, obbedVHEHUN
paboTonaTtenen, npodeccmoHasibHbIX COK30B WIN UX O0ObeAVWHEHUN, WHbIX
npeacTaBUTEsIbHbIX OpraHoB paboTHMKOB; haMuans, UMs, 0THECTBO (NpK HaNU4YnKn)
- Ansa paboTHUKOB U ANS PU3nNYecKux nuu, asnaowmxca pabortogatenamu;

6) noYTOBbLIN agpec 3aABUTENSs, aApecC €ero 3JIeKTPOHHOM MoYThl (Mpwu
HaN4YMM), HOMep KOHTaKTHOro TenedoHa (Mpu Hannynm);

B) o6bocHoBaHMe HeobXxoAMMOCTM NpPenoCTaBNEHUSI FTOCYAapPCTBEHHOW YCNyru:
HauMeHOoBaHMWe CTOPOH pa3HOrjacuin, NpeaMeT pa3HOrjacMin uU [OBOAbl, Ha
OCHOBaHWM KOTOPbIX 3assBUTESIb HE COrJlaceH C rOopPsiAKOM MNpPOBEeAEHUs WUaw
pe3y/sibTaTaMu NPOBEeAEHUS CNeLVasbHON OLEHKM YCNOBMA Tpyda, B Clyvae ecnu
3agBuTENneM gaBnseTcs paboTHMK, yKa3biBalOTCA OOBOAbl, HA OCHOBAHUM KOTOPbIX
OH He corsaceH C pe3yJbTaTaMu MPOBeAEeHUs cneuuasbHOW OUEHKW YCNOBUNA
TpynOa Ha ero paboyem mecTe;

r) B CJlydae, ecsin 3asaBuTesneM aBnaseTcsd paboTHUK, NpodecCnoHaNbHbIN CO03,
obbennHeHue npogeccrnoHaNbHbIX COH0308B, NHOW YNOJIHOMOY€EHHbIN
npeacTtaBuTeNbHbIN opraH paboTHUKOB B 3asABNEeHME BKJOYaeTcs UHgopmaumsa o
paboTonatene (NosHOe HauMMeHOBaHWE, OpraHW3auMoOHHO-NpaBoBas (opMma,
MOYTOBbLIN aApec, aapec 3IEKTPOHHON NOYThbl (MPU HaAaNN4YUN), HOMEepa KOHTaKTHbIX
TenedoHoB (Npyn  Hanmnyumn), Gammnna, wnmsg, O0T4eCcTBO (Npu  Hannu4yuwn)
PyKOBOAUTENSA UIN ero 3aMecTuTens);

n) wuvHpopmauma o6  opraHumsaumu,  OCyLllecTBAsOWEeNn nposefeHue
cneumanbHON OLEeHKW yCsIoBUMA TpyAa (NosHOoe HamMeHOoBaHWe, OpraHM3auMoOHHO-
npasoBas ¢opMa, MOYTOBbLIM agpec, aapec 3/eKTPOHHOM MNOoYThbl (MPU Haan4un),
HOMEepa KOHTAKTHbIX TesiepOHOB (NpW Hannyum), amuians, umsa, oT4ecTsBo (Npwu
Hann4Ynun) pyKoBOONTENSA UK €ro 3aMecTUTens);

€) AaTa CoCTaBJ/IeHUA 3aAB/IEHUS.

18. 3aaBneHne, o¢oOpMJIEHHOE COrJlacHO npuaoxeHnw N 1 K
AOMUHNCTPATMBHOMY perjaMeHTy, NoANUCbIBaeTCA 3asaBuTesieM-paboTHUKOM, a B
cnyvae obpalweHuns paboTonaTenen, obbeanHeHnn paboTopnaTenen,
npogeccmoHasibHbIX CO30B WM UX O0O6begUHEHWUN, WHbIX MNpenCcTaBUTEsIbHbIX
OpraHoB pPabOTHUKOB - X PYKOBOOUTENSAMN (3aMeCTUTENSAMN PYKOBOANTENSA).

B cnyyae ecnn 3aaBuTeneM He gBngeTcs pa6OTHI/IK, K 3aABJIEHNIO
npunaratoTCAa 3adaBUTEJIEM KOMNU MaTepPUMaJioB OTHETa O pe3ysibTaTax npoeeneHmMA
crneuvasibHON OLEHKMN yCJ'IOBI/II7I Tpyda, N0 KOTOPbIM MMEKTCA pa3HOriacua.

B cnyyae ecnu 3asButenem siBNsaeTCs pPaboTHUK, K 3aABJ/IEHUIO MpuiaraeTcs
KOMUS TPYAOBOM KHUXKKW W (UNIN) MHBIX NOKYMEHTOB, MOATBEPXAAloLWKUX (aKT
paboThl y paboTonaTens, 0 KOTOPOM COAEPXKATCA CBeleHNs B 3as8BNIEHUN, a Takxe,



npn  Hanan4dun, Konun MaTepunasioB OT4eTa O pe3yJibTaTaxX nposeneHns
crneuvasbHON OLEHKMN yCJ'IOBVII7I TpyOda, NO KOTOPbIM MUMEKTCA pa3HOriacua.

19. XXanoba paboTomaTensa, ocdopmneHHas cornacHo npuaoxeHuto N 2 K
AOMNUHUCTPATUBHOMY persaMeHTy, A0JDKHa coAep XaTb creayoumne cBegeHns:

a) NOJIHOE HauMeHOBaHWe 3asBuTens; GamMunnsa, uMs, 0T4YecTBo (npwu
HaNYMN) - AN PU3NYECKUX UL, SBASIOWNXCS paboTonaTensmu;

6) No4YTOBLIA ajpec 3asBUTENs, aOpec ero 3/eKTPOHHOW MoyThl (npwu
HaJIMYMN), HOMEP KOHTAKTHOro TenedoHa (Npu Hann4yum);

B) MHopmaunsa 06 opraHusaumm, NPoBOASLLEN CreunaibHYO OLUEHKY YC0BUIA
TpyZa y 3asButensa (nonHoe HaMMeHOBaHWe, OpraHuM3aunoHHO-NpaBoBas opma,
MOYTOBbLIN aZpec, agpec 3NeKTPOHHOW NOoYThl (NP HaIMYMK), HOMEPA KOHTaKTHbIX
TenedoHoB (Mpyn  Hanmymn), Gammnna, wnmsg, O0T4eCcTBO (Npu  Hannu4yuwn)
pykoBOAUTENA WIW ero 3aMecTutens), nencrteusa (bespencrTeme) KOTOpoOW
obxanyeTcs;

r) ceegeHusa 06 ob>xanyembix oencrensax (besgencrtenm);

[) [OBOAbl, Ha OCHOBAHUM KOTOPbIX 3asBUTE/Ib HE COrjaceH C AeNCTBMEM
(bespencTtemeM) opraHmsaumm, NPoBoAsLLEN CneunasibHY0 OUEeHKY YC/I0BUA Tpyaa
y 3a8BUTeNs;

€) moaTa CoCTaBsIeHUS Xasnobbl pa60TOﬂ,aTEJ'I$I.

K xanobe pabotogaTena npuiaraloTca JOKYMEHTbl, B TOM 4Yucse MaTepuasbl
oT4yeTa O pe3y/bTaTax NpoBeAeHMs CneunasibHOW OLEeHKU YyCnoBun Tpyna (npwu
Hannu4um), noaTeep>xJaouwme ero 4osoabl, MMOO KOMUN TaKNX OOKYMEHTOB.

20. Ona nonyyYyeHUs rocyapCTBEHHOW YCyrn 3asaBUTESb HAMpPaBiseT B aJpec
PocTpyda nan ee TeppuTopuanbHOro opraHa nepeyvynciieHHble B NyHKTax 16 - 19
AOMWHUCTPATUBHOIO perjaameHTa AOKYMeHTbl Ha ByMa)KHOM HOCUTEesie 3aKa3HbIM
NMOYTOBLIM OTMpPaB/EHNEM C YyBEAOMJIEHVEM O BPYYEHUU UM NepenaeT UX JINYHO
J[OJDKHOCTHOMY 1Ly PocTpyda Ha JIMYHOM MpureMe.

21. [Ona nony4eHus rocynapCTBEHHOW YCAYyrm B IIEKTPOHHOM dopmMme
3a8BUTENb HanpasnseT B PocTpyd vanM ero TeppuTopuasbHbI OpraH 3asBfieHune
mnn >xanoby pabotopatena B 3/IeKTPOHHOM ¢opMe, B TOM 4ucnie C
ncrionb3oBaHuem EamHoro noptana. lNpu obpalweHun 3aaBuTens 3a nosiyveHnem
roCyfapCTBEHHOW YCAYyrM B 3/IeKTPOHHOM hopMe 3asABsieHMe uaM xanoba
paboTtomatena AO/MHKHbl OblTb MNoOAMUCAHbI  YCUJIEHHOW KBaUULMNPOBAHHOMN
3NEeKTPOHHOW  MOAMUCBbIO  3asBUTENs B COOTBETCTBUM C  TpeboBaHUAMU
noctaHossaeHusa NpasuTtenscTBa Poccninckonm depnepaumm ot 25 nioHsa 2012 r. N 634
"O BMAax 3NEKTPOHHOW NOAMWUCWU, WCMOJIb30BaHMWE KOTOPbIX AO0MycKaeTcsa npu
obpalweHnn 3a nMoJiydMeHMeM rocCcyfapCTBEHHbIX W MyHUUMUNANbHbIX ycayr"
(CobpaHune 3akoHopaTenbcTtBa Poccmmckon depepaumn, 2012, N 27, cT. 3744;
2013, N 45, cT. 5807; 2018, N 36, cT. 5623).

22. [oKyMeHTbl, Heobxogoumble ANA NpPenocTaBNeHUSs rOoCyAapCTBEHHOMN
YCNyru, BO/MKHbI OblTb YEeTKUMU OS89 MPOYTEHUSA, OPOpMSIEeHbl B MaLUMHOMUCHOM
BUOE W He [OJIKHbl cogep>XaTb csioB U abbpeBmaTyp, He npenyCcMOTPEHHbIX
3aKoHOoZaTeNIbCTBOM Poccunckon depgepauunn.

I/Icqepnblaalou.l,uv'l nepevyeHb OKYMEHTOB,
HeoO0XoAMMbIX B COOTBETCTBUMU C HOPMaTUBHbLIMU MNPaBOBbLIMU
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aKTaMu s npenocTaBs/ieHUs rocyaapcTBeHHOM yCJlyru, Kotopble
HaAXOAOATCA B PAaCNOPAXXEHUU roCcyAapCTBEHHbIX OPraHoOB, OPraHoOB
MECTHOIro CaMOyrnpaBJIEeHUS U UHbIX OPraHOB, Y4aCTBYIOLLLUX
B NpenoCTaBJIEHUU rocyaapCTBEHHbIX UM MYHULMUNAJNbHbBIX YCAYT,
M KOTOpbie 3aABUTENb BNpaBe NpeacTaBUTb, a TakXXe cnocoObl
MX NOJIy4eHUA 3aABUTEJIAMU, B TOM YUCJIe B 3JIEKTPOHHOM
¢opmMme, NOpPAQOK UX NpencTaBsieHnsA

23. JoKyMeHTbl, HeobxoAnMble B COOTBETCTBUM C HOPMATUBHbLIMU NPaBOBbIMU
aKTaMn pnsa npenocTaB/ieHUs roCyfapCTBEHHOW YCAYru, KOTOpble HaXoA4ATCa B
pacrnops»XeHnn rocyaapcTBEHHbIX OPraHoB, OPraHOB MeCTHOro CaMoyrpaBJfieHUs n
WHbIX OpPraHoB, Y4YacCTBYWOLWMX B NpefoCTaB/IeHUM [OCYAAPCTBEHHbIX WK
MYHUUMNOANbHbLIX  YCAyr, W KOTOpble 3asBUTesb  BrpaBe MpeacTaBuTb,
3aKoHOLaTeNbCTBOM Poccunckon degepaumnm He npesycMoTpeHbl.

24. 3anpeuwaeTtca TpeboBaTb OT 3as89BUTENS:

a) TnpeacTaBsieHUs [OOKYMEHTOB W  WHdopMauum WnM  OCYyLEeCcTBAEeHUN
NeNCcTBMA, npeacTaBieHne WM OCYLLECTBJ/IEHUE KOTOPbIX He MnpeaycMoTpPeHo
HOPMATMBHbLIMWN MPABOBbLIMW aKTaMWU, PEryanpyoLwmnMn OTHOLLIEHMWS, BO3HMKaOLWMNe
B CBA3W C NPeaoCTaB/IEHNEM FOCYNAPCTBEHHOM YCNyru;

6) NnpeacTaBNeHUA OOKYMEHTOB U WUH(OPMaLMK, KOTOpble B COOTBETCTBUM C
HOPMAaTUBHbLIMX MPaBOBLIMM akKTamMu Poccuinckon Pepgepaunn, HOPMATUBHLIMU
NMpaBoOBbIMM aKTaMu cybbekToB Poccuinckonm ®Pepepaumm U MyHULMNANbHBIMN
MPaBOBbIMM aKTaMW HaXOAATCA B PACNOPSXKEHUN rOCyOapCTBEHHbIX OPraHoB,
npenocTaBAAWNX rOCyLapPCTBEHHYIO YCAYry, WUHbIX FOCyAapCTBEHHbIX OpPraHos,
OpraHos MeCTHOro caMoynpaB/ieHuns n (nnn) noaBeAOMCTBEHHbIX
rocyaapCTBEHHbIM OpraHaM KU OpraHaM MeCTHOro CcamMoyrnpaBiieHUs opraHm3auunn,
y4acTBYOLWMNX B MNpenocTaBleHUn rocygapCTBEHHOM YCAYrn, 3a WCKJYEHUEM
OOKYMEHTOB, YKa3aHHbIX B 4acTu 6 cTaTbu 7 PepepasbHOro 3akoHa OT 27 umons
2010 roga N 210-®3 "O6 opraHum3aumum nNpenocTaBNIEHUA FOCYOAPCTBEHHLIX U
MyHuumnanbHbix ycnyr" (CobpaHue 3akoHomaTenbCTBa Poccuinckonm depepauyumu,
2010, N 31, cT. 4179; 2018, N 31, cT. 4858) (nanee - ®epepanbHbli 3aKoH N 210-
®3).

B) MpeacTaB/ieHUs OOKYMEHTOB W WHGoOpMauun, oTcyTcTBue u (1nn)
HeOOCTOBEPHOCTb KOTOPbIX He YyKa3blBaJMCb MNpW MnepBOHa4YasibHOM OTKase B
npMemMe [OOKYMEHTOB, HeobxoguMbiX ANA nNpenocTaB/ieHUs rocynapCTBEHHON
ycnyrun, nnbo B npenocTaB/ieHUN rocy4apCTBEHHON YCAyri.

PocTpyn He Bnpase:

a) oOTKa3blBaTb B nNpuemMe 3asBNeHUsA uam xanobbl paboTopaTtens,
HeobXxoOMMbIX ONS NpPeaoCTaBNEeHUS roCyfapCTBEHHOW YCayru, B Clyvae ecnau
3asB/IeHMe N OOKYMeHTbl, HeobxoanMble AN NpenocTaB/ieHUs rocyaapCcTBEHHOMN
yCcnyru, nopaHbl B COOTBETCTBMM C WHGOpPMaUMEN O CpoKax W rnopsaake
npenocTaB/eHNs rocyAapCTBEHHOM YCyrn, pa3MeLwleHHon Ha EgnHom nopTtane;

6) oTKa3blBaTb B NpeAoCTaB/IeHUN FOCyAapCTBEHHOW YyC/yru B c/y4vae, ecu
3agBneHne wanm xanoba paboTtomaTtens, Heobxoaummbie ONA NpenocTaBieHUSA
rocyaapCTBEHHOW YCJyrn, nofdaHbl B COOTBETCTBUU C MHGOPMaUMEN O CpOKax W
nopsanke npenocTaB/eHUs rocygapCTBEHHOW YC/yru, pasMmelleHHon Ha EanHom
nopTtane;

B) TpE6OBaTb OT 3adBuUTEJIA NMpeanocTaBJsieHna 0OKYMEeHTOB, NoATBEP>XAatoLLnX
BHECEHWNE 3aABUTENIEM MJ1aThbl 3a NMpenocTaBJieHNE rocyp,apCTBeHHon yCnyrun.
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UcuyepnbiBaoWw i nepedyeHb OCHOBaHUWA AJi1A OTKa3a
B NpueMe JO0KYMEeHTOB, HeoOXoaAMMbIX ANA NpeaocTaB/ieHus
rocynapCTBeHHOM yCnyru

25. OcHoBaHMA AN OTKa3a B NpuemMe [OKYMEHTOB, Heobxoaumbix ANA
npenocTaB/eHNa roCyfapCTBEHHOW YCAyru, 3aKoHOAATesNIbCTBOM Poccunckon
depepaunn He NpeayCcMOTPEHbI.

WUcuyepnbiBalowWwum nepevyeHb OCHOBaHUW A1 NPUOCTAHOBJIEHUA
WJIM OTKa3a B NpenocTaBJIeHUU rocyaapCTBEHHOMW yCcnyru

26. lNMpnocTtaHoBeHE NpPenoCTaB/EHNA FOCYyAapCTBEHHOM YCAYr BO3MOXHO
B COOTBETCTBUU CO CTaTben 13 AOMUHUCTPATUBHOIO persiaMeHTa.

27. OTKa3 B npenocCTtaBJIEHNN FOCYJJ,apCTBeHHOI‘/'I YCNYyrn oCcyecTBndaeTCca npu
HaJln4nmm oaHOro n3 cnenyrwinx OCHOBaHWUN:

a) HecooTBeTCTBME 3asBNeHns TpeboBaHUAM NyHKTa 17 AAMUHUCTPATUBHOIO
pernamMeHTa;

0) HecooTBeTCcTBMe »anobbl paboTomatena TpeboBaHMaAM nyHkTa 19
ALMWHUCTPATUBHOIO pernaMeHTa;

B) HenpeacTaBsieHWe  3asABUTeNleM, He  sABAsOWMUMCS  paboTHUKOM,
NOKYMEHTOB, NpefycMOTpeHHbiXx abs3auem 2 nyHkTa 18 AAMWUHUCTPATUMBHOIO
pernaMeHTa;

r) HenpeAcTaBsieHMe 3asBUTesNleM, ABAAIOWMMCA PabOTHUKOM, LOKYMEHTOB,
npenycMoTpeHHbIX absauem 3 nyHkTa 18 AAMUHUCTPATUBHOIO persiaMeHTa;

) nocTynaeHue 3anpoca OT /U, He BXOASWWUX B KPyr 3asiBUTENEn,
YKa3aHHbIX B MYHKTEe 2 AOMUHUCTPATUBHOIO PerjiaMeHTa;

€) HecoOoTBeTCTBMe 3aaBsieHMs WM xanobbl paboTomaTtens TpeboBaHUAM
NYHKTOB 21 1 22 AODMUHUCTPATUBHOIO persiaMeHTa;

XK) npencTaBsieHMEe MNOOJIOKHbIX OOKYMEHTOB WM  3aBeOOMO  JIOXKHbIX
cBegeHun.

MepeyeHb ycnyr, KOTopbie ABAAIOTCA HEOOXOAUMbIMU
M obs3aTeNIbHbIMU ONSA NPenoCcTaBJIEHUA roCcyfapCTBEHHOW yCnyru,
B TOM YMUCJie CBefeHUsl O OOKYMeHTe (A OKyMeHTax), BbiiaBaeMOM
(Bbim;aBaeMbiX) oOpraHMsauuaMU, Y4acTBYIOLLUMU B NpenoCcTaBIeHUMU
rocynapCTrBeHHOM yCnyru

28. [lpepocTaBneHne ycayr, KOTopble SABAATCA HeobxoouMbiMU 1
obsA3aTeNbHbIMK ans rnpenocTassieHNs rocynapCTBEHHOW ycnyru,
3aKoHopaTenbCcTBOM Poccmmnckon depepaymm He NnpenycMoTPEHO.

Mopsapok, pasMep U OCHOBaAHUSA B3UMaHUA rocynapCTBEHHOMN
MOLUJIMHbI UM UHOW NNaThbl, B3BSUMAaeMOM 3a nNpenocTaBJsieHue
rocynapCTBeHHOM yCnyru

29. Focy,u,apCTBeHHaﬂ nowJinHa 3a npenocTtaB/ieHNE Focyﬂ,apCTBeHHOM ycnyru
He B3NMaeTCA.



Mopsapok, pasMep U OCHOBAHUA B3UMaHUA NaaThl
3a npepocTaBJZIeHUe YCNYr, KOTOpble ABJIAIOTCA He0OOX0oAUMbIMMU
n obsa3aTenibHLIMU ANA NPenoCTaBJ/IEHUA NOCYynapCTBEHHOW yCayru,
BKJIlOYasa MHdoOpMaLMIO O MEeTOAMKE pacyeTa pa3Mepa TakKou njaThbl

30. NnaTa 3a NpenocTaB/ieHNE roCyAapCTBEHHOM YCNYr HE B3MMaeTCS.

MakcuManbHbIA CPOK OXKMAAHUSA B o4epenu npuv nopgaye
3aABJIEHUA U NPU NOJZIY4EeHUU pe3sysbTaTa NnpenocTaBsieHus
rocynapCTBeHHOM yCnyru

31. MakcuManbHbIN CPOK OXMOAHUA B o4epenun npu nogaye 3asB/IeHUA UIN
Xanobbl paboTtopatens u  nNpym  NOAyYeHUW pe3ysbTaTa NpenocTaBieHUs
rocyfapCTBEHHOW yCnyru coctasnseT 15 MUHYT.

CpoOK M NOPAAOK perucrpauum sanpoca saasurens
O NpenoCTaBJIEHUN FrOCYyAapPCTBEHHOW YCJIYIU U YCAYIK,
npenocTaBsNsieMON OpraHusauuven, y4acTBYIOLLEN B NpeaocTaBJ/ieHUum
rocynapCTBeHHOM yCJlyru, B TOM YUcsie B dJIeKTPOHHOU popmMme

32. 3asBsieHne unm xanoba paboTogaTens C npuiaraemMbiMyu LOKYMEHTaMU,
noctynuewmne B PoCTpyn wWan ero TeppuTOpuanbHbIA OpraH, B TOM 4ucne B
3J/IEKTPOHHOM BUAE, PErucTpmpyroTcs B TeyeHue 1 paboyero OHSA CO OHS UX
NOCTynJieHns B POoCTpya Wan ero TepputopuasbHbll OpraH AOJIKHOCTHBLIM JINLIOM
PocTpyoa wanM  ero  TeppuTOopuvasbHOro  OpraHa, OTBETCTBEHHbIM  3a
[enonpon3BoAcTBO.

33. Mpu npueme 3asBneHUs nnm xanobel paboTogaTtena C npuaaraembiMn
[OKYyMeHTaMn, HeobxoAUMbIMU AN NpeaoCcTaB/ieHNs ToCy 4AapCTBEHHOM YCYrn, Ha
6yMa>kHOM HocuTenle, TMNpPeAcCTaBJ/IeHHbIX 3asBUTENIEM JIMYHO, Ha BTOPOM
3K3eMMisipe 3aaBsIeHNs UIn XKanobbl paboTonaTesns NpocTaBNseTCs AaTa NpUema,
hamMunnsa NpuHaBLIEro X OTBETCTBEHHOIro 3a AeSIoNpPoOM3BOACTBO OOJIXKHOCTHOIO
nnua PocTpyda nnv ero TeppuTopUasibHOro opraHa.

TpeboBaHuA K NOMeLLEeHUAM, B KOTOPbIX NpeaoCcTaBnAsAeTca
rocypapcrBeHHasa ycnayra, K 3aiy oXuaaHusa, MectaMm
ANA 3an0JIHeHUA 3anpocoB O NPenoCTaBJIEHUU rocyaapcTBeHHOMN
ycnyru, MHpoOpMaLUOHHbIM CTEHAAM C 0Opa3uaMm ux 3anosIHeHus
M NnepevyHeM JO0KYMEHTOB, HeoOXxoaAUMbIX AJIA NpenocTaBNeHus
Ka>ka0M rocyaapcTBeHHOM yCyru, pasMeLwleHmio n ochopmaeHumio
BU3yaJibHOW, TEKCTOBOM U MyJibTUMeAUUHON MHOpMaLUM O NopaaKe
npepocTaB/ieHUA TaKOM yCJlyru, B TOM 4ucne K obecnevyeHumio
AOCTYNHOCTU AN MHBAJIMAOB YKa3aHHbIX 00ObeKTOoB
B COOTBETCTBUM C 3aKOHOAATENIbCTBOM POCCMNCKON
depepaumm o COLMANBLHON 3alLUTEe UHBANINA OB

34. NMpuem 3aaBUTENEN OCYLLECTBAAETCHA B CrieunanbHoO obopyaoBaHHbIX ANA
3TUX uesien nomMelleHusx PocTpyda WU ero TeppuTopuabHbIX OpraHoB (panee -
noMeLLeHns), KOTOpble OCHaLWalTCAa NHPOPMALMOHHbIMK Tabnnykamun (BbiBECKaMm)
C yKasaHmem HoMepa KabuHeTa U [OJ/HKHbl COOTBETCTBOBAaTb KOMMOPTHLIM A5
3asaBUTENEeN YCNOBUSAM U ONTUMasbHbIM YC/IOBUAM pPaboTbl [OSIKHOCTHbLIX JNL
PocTpyna n ero TepputopuasibHbIX OpPraHos.

B nomelleHnax obopyayoTcs MecTa AJs OKUAAHWS, UMetoWme CTYNbs, CTOJIbl
(cTorikn) ons opopMNeHUa AOKYMEHTOB, CaHUTAPHO-TEXHUYECKUE MOMELLEHMNS, a
TaK)Xe MecCTa [/ XpaHeHUs BepxXHen oaexabl.



MNMoMelleHns obopyayloTca CUCTEMAMU KOHAULMOHUPOBAHUS (OXJIa)XAeHUs 1
HarpeBaHWs) BO34yXa, CpeACTBaMM MOXKAPOTYLIEHWS U OMNOBELWEeHUs O
BO3HUKHOBEHUWN Ype3BblYalHbIX CUTYaLUNA.

35. TlomeweHnsa [0/MKHbI obecrne4ymBaTb BO3MOXKHOCTb peanu3auum rnpas
WHBaANINOOB Ha nNpefocTaBs/ieHNe rocyfapcTBeHHou  ycnayru. [lomelleHus
obopyayoTca naHpgycamu, nudptamum  (Npy HeobxoaumocCTu), CaHUTapHO-
TEXHUYECKUMU noMeleHUsIMU (AOCTYMHbIMU AN WHBAAWAOB), pPacCLUMPEeHHbIMU
npoxogamu, nossonswowmmm obecnednTb becnpenaTCTBEHHbIN AOCTYN UHBAAMAOOB,
BKJIOYAA MHBAINAO0B, UCMOJIb3YIOLLUX Kpeca-KoACKN.

36. B uenax opraHusauum 6HecnpensaTCTBEHHOrO AOCTyna WHBaAUAOB
(BKNOYAS MHBANIMOOB, UCMOJIb3YIOWNX KPECIa-KoNsSCKM 1 cobak-npoBOAHMKOB) K
MeCTy NpeaoCTaBJ/IEHNS TOCYAapPCTBEHHON yCayru uMm obecnevymBaroTCs:

1) ycnoBusa 6ecnpensiTCTBEHHOro AOCTYMNa K 06beKTy (34aHW0, NMOMELLLEHNID),
B KOTOPOM MpenocTaBAsieTCs rocyaapCTBeHHas ycnyra;

2) BO3MOXHOCTb CaMOCTOATESIbHOrO MnepeaBMIXEHUS MO TeppuTopun, Ha
KOTOPOW  pacrosiokeHbl  00beKTbl  (34aHWsA, NOMeLWeHUs), B  KOTOPbIX
npefocTaBnsfeTCs rocyfapCTBEHHaa yCsyra, a TakXe BxoJa B Takume 06bekTbl n
BbIXOOa W3 HWUX, NOCafAKW B TPAHCMOPTHOE CPeAcTBO W BbiCAAKW U3 HEro, B TOM
yucsie C UCNoJsib30BaHMEM Kpecsa-KOoJISACKN;

3) conpoBOXAeHWe WHBAJINAOB, MMELNX CTONKMUE PaCCTPONCTBa (pyHKLMN
3pEeHNS N CaMOCTOATENIbHOIO NepeaBKEHNS;

4) Hapnexauwee pasMelieHme obopynoBaHUA M HocuTenenm uHGopMauuu,
HeobxoanMbIX Ona obecredyeHma 6GecnpenAaTCTBEHHOro A0CTyna WHBAJIMAOB K
obbekTam (3paHnam, noMeLLeHnsam), B KOTOpPbIX npenocTaBnseTcs
rocygapCTBEHHas yCcayra, C y4eTOM OrpaHUYeHUn Nx XXn3HeneaTenbHOCTY;

5) pybnupoBaHne HeobxooMMOW ONAA WHBAMAOB 3BYKOBOW W 3pUTENbHOWN
MHGOPMaLMK, @ TakKXe HaAanucem, 3HAaKOB WU WUHOWM TEKCTOBOWM U rpadpnyeckown
MHOPMaLMKM 3HaKaMU, BbIMOJIHEHHbLIMU penbeHO-TOYEYHbIM WpUdTOM bpanns;

6) Oonyck cypaoonepeBo4nka n TugaocypaoonepeBoavynka;

7) ponyck cobakmn-npoBogHUKa Ha 06beKThbl (34aHNA, NOMeLLEHNS), B KOTOPbIX
npenocTtaBnseTcs rocygapcTBeHHasa  ycayra, nNpu  Haau4um  OOKYMEHTa,
noaTBep)Xpatlwero ee cneynmanbHoe obyyeHme n BblAaBaeMoro no dgopme m B
nopsankKe, KOTopble YyCTaHOBJIEHbl NpUKa3zoM MuHuCTepcTBa Tpyda M COUMaSIbHOW
3aWwnTbl Poccnnckon ®epepaumnm ot 22 utoHa 2015 roga N 386H "O6 yTBEpXAEHUN
dopMbl  OOKYMeHTa, noaTBepXAaawuwero cneynanbHoe obydeHne cobaku-
NPoOBOAHMKA, N NOpsAAKa ero Bbigayn" (3apernctpmposaH MMHUCTEPCTBOM HOCTULUN
Poccuinckonm ®epepaunm 21 nona 2015 roga, perncrtpaunoHHbin N 38115);

8) oOKa3aHue WHBanMaaM MOMOLLW B npeonosieHnn 6GapbepoB, MellatoWmx
NoJlyYeHUI0 MU FoCYyAapCTBEHHOW YCYr HapaBHe C APYruMu NMLaMu.,

B cnyyae HEBO3MOXXHOCTM MOJIHOCTbIO MPUCNOCOBUTL O0OBbEKT C y4yeToM
noTpebHOCTU MHBannaa cobCTBEHHUK AaHHOro obbekTa obecrnevymBaeT WUHBaNUAY
[OCTYNn K MecCcTy npeaocTaB/ieHUss rocydapCTBEHHOW ycayrum nmbo, Korga 3TO
BO3MOXXHO, ee npefocTaBsieHMe obecneymBaeTcsa Mo MeCcTy XUTesbCTBa MHBaAMAA
WAN B OUCTAHLUMNOHHOM pexxunume.

MNopsiaok obecrevyeHUst YCNOBUIN AOCTYMHOCTU ONS WHBANUAOB OObEKTOB U
npenocTaB/IiEMbIX YCNyr B cgepe Tpyda, 3aHATOCTUM M COoUMasbHOM 3alluThbl


consultantplus://offline/ref=383B7FBE1EDDE6A290C3AA22A1C107861F2457E6683CBE2575E79C611D566D0FBCD2D885FFBD8D82DEBD41B0896C1D8908BCBFC521BA7FD7bDxDO
consultantplus://offline/ref=383B7FBE1EDDE6A290C3AA22A1C107861F2452E36433BE2575E79C611D566D0FBCD2D885FFBD8D80D6BD41B0896C1D8908BCBFC521BA7FD7bDxDO
consultantplus://offline/ref=383B7FBE1EDDE6A290C3AA22A1C107861F2452E36433BE2575E79C611D566D0FBCD2D885FFBD8D82DCBD41B0896C1D8908BCBFC521BA7FD7bDxDO

HaceneHns, a TakKXXe OKa3aHus MM Mpu 3TOM HeobxoOMMOW MOMOLLUM YTBEPXKAEH
npuka3om MunHmMcTepcTBa TpyLa U counanbHoOM 3awmnTbl Poccumnckon depnepaunm ot
30 uona 2015 roga N 527H "O6 yTBepxaeHuun MNopsaka obecneyeHmns ycrioBun
OOCTYMHOCTM AN MHBaAMAoB O06BLEKTOB WM MNpefocTaBAseMbiXx YCayr B cgepe
Tpyhda, 3aHATOCTU N COUMANbHOW 3aLLUMTbl HAaCceNeHUs, a TakXXe OKasaHusa UM npu
3ToOM Heobxogumown nomowmn" (3apernctpupoBaH MUHNCTEPCTBOM OCTULMN
Poccuimnckon ®epepaunm 17 ceHTabpsa 2015 roaa, perncrtpaunoHHbin N 38897).

37. TekcTtoBasgs W MynbTUMegunHas WH@poOpMauma o0 npenocTaBaeHUN
rocyapCTBEHHOW YCYrn pa3MeLlaeTcs Ha MHPOPMaLMOHHbIX cTeHAax PocTpyaa n
ero TeppuTopuasibHbIX OPraHoOB, a Tak>Xe Ha oduunanbLHOM canTe PocTpyda u ero
TeppuTOoprasibHbIX OPraHoB.

38. Kaxpoe paboyee mMeCcTO [OJ/DKHOCTHOro nuua PocTtpygpa wu  ero
TeppuTopuasibHbIX OPraHoB, Beaywero npueMm 3aasutenen, obopyayeTtcs
MnepCcoHajibHbIM KOMMbIOTEPOM C BO3MOXHOCTbIO [OCTyrNna K WHGOPMaUNOHHbIM
0azaM [OaHHbIX, NeYaTalWKuM, a TakKXe CKaHupylwmMm YyCTpoUcTBoM (Mo
BO3MOX>HOCTMW).

HOMKHOCTHbLIE Nnua PocTpyda M ero TeppuTopualibHbIX OpraHoB, Benylime
npmem 3aaBuUTENEN, obecneymBatoTCs JINYHBIMN HarpyaHbIMu
NoeHTUPNKaLUNOHHBbIMN KapTodkamMu (6angrxamn).

Moka3aTesum BOCTYNHOCTU U Ka4YyecTBa rocyaapcTBeHHOM
yciayru, B TOM YUcCJie KOJIM4eCTBO B3aUMoaAenCcTBUMN 3aaBuUTens
C B,0JDKHOCTHbIMM JIULLAMU NPU NPeoCTaBJIEHUMU rocyapCcTBEHHOM
YCAYru U X NPOAOJIKUTENIbHOCTb, BO3MOXXHOCTb NOJIy4eHuUs
mHcpopMauum o xoae NpenocTaBJieHUA rocyaapCTBEHHOM yCNyru,
B TOM YUCJie C UCNOJZIb30BaHUEM MH(POPMALMOHHO-KOMMYHUKALMOHHbIX
TEeXHONOrMu, BO3MOXXHOCTb JIM6G0 HEBO3MO>XHOCTb NMOJIy4EeHMUS
rocynapCcTBEHHOM yCJlyru B MHOro(pyHKLMOHANIbHOM LLeHTpe
npenocTaBJ/IeHUs rocyAapCTBEHHbIX U MyYHULUNANbHbIX YCAYT
(B TOM Yyucne B nosnHoMm obbveme), B 1IO6OM TeppuTOpUANILHOM
nopapasaeneHnuu opraHa, NnpeaocTaB/IAIOLLErO FOCyAapCTBEHHYIO
ycnyry, no Bbibopy 3aaButena (3KCTeppuTopuasibHbIA NPUHLMN),
nocpepcTBOM 3anpoca O NPeaoCTaBJIEHUU HECKOJIbKUX
rocynapCcTBeHHbIX U (M) MYHULMNAJbHBIX YCAYT
B MHOTO(PYHKLIMOHAJIbHbIX LLeHTPaxX npenocTaBJ/ieHUs
rocynapCcTBeHHbIX U MYHULUNAJNbHbIX YCAYT

39. OCHOBHbIM MoOKa3aTesieM [OCTYMHOCTU U KayecTBa rocyaapCTBEHHOW
yCNyrn sBnAseTcs npenocTaBfieHne rocyfapCTBEHHOW YC/yrm B COOTBETCTBUU C
TpeboBaHNAMUN, YCTAHOBJIEHHbIMU 3aKOHOA4ATENbCTBOM Poccuiickon depgepauun.

40. MNMokasaTensMn [OCTYNHOCTW NpefoCTaBieHNs roCy[apCTBEHHOW yCayru
ABNSAOTCA:

a) AOCTYNHOCTb MH(OPMaLLMM O MPeaoCTaBIeHNN FroCy4apCTBEHHOM YCAYTI;

6) BO3MOXXHOCTb MOJIyYeHUs MHdopMaUUM O Xode npenocTaB/IeHUN
rocyapCTBEHHOW YyC/Nyrn, B TOM YUC/Ie C WCMOJIb30BaHUEM WHGPOPMALIMOHHO-
KOMMYHWUKALIMOHHbBIX TEXHOJIOTUIA;

B) cobsitoaeHne CPOKOB NpeaoCTaBAeHMs FOCyapCTBEHHOW YCNyTu;

r) oTcyTcTBMEe 0H6OCHOBaAHHbLIX Xanob CO CTOPOHLI 3asaBUTENIEN Ha peLlueHns u
(nnn) pencrtema (bespenctsme) PocTpyda M ero TeppuTOpuasbHbIX OPraHoB, WX



pykoBoOAuUTeNen W [OO/DKHOCTHbIX JIUL MO  pe3ysbTaTaM NpenocTaB/ieHUN
rocygapCTBEHHOM YCAYyrM U Ha HEKOPPEKTHOe, HEBHMMATENIbHOE OTHOLUEeHne
DOJIKHOCTHbIX /UL, POCTpyaa v ero TeppuUTOpPMUasIbHbIX OPraHOB K 3asiBUTENAM;

) npepocTaBfeHMe BO3MOXHOCTM MNoAdayvyn 3asiBfieHUs WUAKM  >Kanobbl
paboTonaTtens W nMoJsiydeHUs pesysbTaTa NpPenocTaBieHUs rocyaapCTBEHHOMN
YyCNyru B 3IEKTPOHHONM hopme.

41. TlokasaTenaMm KadecTBa npenoctaByieHNA Focy,ﬂ,apCTBeHHOIZ ycnyru
ABNAKOTCA:

a) KOQMYeCTBO B3auMOOENCTBUN 3aABUTENA C OOJDKHOCTHbIMW NULAMU
POCpr,D,a n ero TepputTopmanbHbIX OpraHoB Mpwn MoJsyYeHNN Focyﬂ,apCTBeHHOVI
YCNyrn mn nxX npoaojiXXKmUTenbHOCTb;

6) [OCTOBEPHOCTb MPeAoCTaB/ISEMON 3asABUTENIIM UHPOPMALMN O Xogde
npenocTaB/ieHNs TOCyA4apCTBEHHOWN YCNYru;

B) CBOEBPEMEHHbIN TMpUeM U pPerucTpauns 3asBeHUs WM >KaJobbl
paboTopmaTens;

) YOOB/ETBOPEHHOCTb 3asiBUTENIeN Ka4eCTBOM roCyapCTBEHHOW yCayru;

n) npnHATNE ™Mep, HanpaBJ/ieHHbIX Ha BOCCTaHOBJIEHNE HapPyLUEHHbIX TMpas,
cB0OOA 1N 3aKOHHbIX NMHTEPECOB 3asaBuUTENEn.

42. lMpn nopadye N nNpu nNOJyvYeHUN [OKYMEHTOB, HeobxoauMmbiX AOns
npenocTaBsieHUa roCcyfapCTBEHHOW ycnyrun, npeanosiaraeTcs  OAHOKpaTHoe
B3auMoOLencTBMe C 3asdABuUTENleM [LOOJ/DKHOCTHOro Jsumua PocTpyma wn  ero
TeppuTopuanbHbIX OPraHoB, MNPOAOJDKUTENIbHOCTb  KOTOPOro He  OO0JIXKHa
npesbilwaTb 15 MUHYT.

43. 3aaBuMTEeNnM MOryT TMoOJIyYuUTb MWHGMOPMaLUUIO O TMopsAdKe U CpokKax
npefocTaBsIeHNa roCcyJapCTBEHHOM YCyr, @ TakxXXe nofayun xasnobbl Ha pelleHuns
n (nnn) pencrteusa (besgencteuns) PocTpyaa, NnpuHATbIe (OCYLWECTBASEMbIE) B X04€e
npefocTaBsieHNA rocyfapCTBEHHOMW YyC/yru, B TOM 4ucse C WUCMOJSIb30BaHUEM
EovHoro noptana.

44. TpenocTaBsieHNe roCyfapCTBEHHOM YCAyrn B MHOMoQyHKLMOHAIbHbIX
UeHTpax npefoCTaB/IEHUs T[OCYAapPCTBEHHbIX W MyHUUMMANbHbIX YCIyr He
OCYyLLEeCTBNSIETCS.

45. lMpepocTaBieHVe rocyfapCTBEHHON yCnyru B noboM TeppuTopuasibHOM
opraHe, npenocTaBislOWEro rocyfapCTBEHHYK YCayry, no Bblibopy 3asButens
(3KCTeppuTOpUASIbHBIA MPUHLAM) HE OCYLLEeCTBAETCH.

46. WHpopMauuio O rocymapCTBEHHOW YycCiyre U CBefeHUs 0 Xohe ee
npenocTaBseHns 3asaBUTENN MOFYT NONYYUTb NPU AMYHOM obpalleHnn B PocTpya,
Mo KaHasaM TenedoHHON, PaKCUMNAbHON U SNIEKTPOHHOW CBSA3MW.

MNHble TpeboBaHuA, B TOM YUCJie yYuTbiBaloOLWme
0COOEHHOCTU NpeaoCcTaBJIEeHUA FroOCyAapCTBEHHOMN
YCNYru no 3KCTeppMTopMasbHOMY NpuHUMNy (B cny4ae,
eCJiM rocyaapCcTBeHHan ycayra npenocraBiseTcs
Nno 3KCTEeppUTOpPMasZIbHOMY NPUHLUNY) U 0COOEHHOCTH
npenocTaB/IeHUA roCcyaapCTBEHHOW yCyru
B 3J1IeKTPOHHOMU popmMe



47. TpepocTaBsieHNe roCyLapCTBEHHOW YCAYrM B MHOMOQYHKUUOHaIbHbIX
LeHTpax NpefoCcTaB/IeHNS roCyfapCTBEHHbIX N MYHULMMANbHbIX YCAYr, @ TakXe B
nobom TeppuTopmasbHOM opraHe, NpefoCTaBAAIOLWEero rocy4apCTBEHHYIO YCAYry,
no BbIbOpY 3aABUTENA (3KCTEppPUTOPUASIbHbIA MPUHLNIM) HEe NMpeayCcMOTPEHO.

MNpenocTaBneHne rocyfapCTBEHHOM  YCIyrm B 3JIEKTPOHHOW  dopMme
OCYLLEeCTBNSIETCA C Y4YeTOM O0COBEeHHOCTEeN, W3N0XKEeHHbIX B NyHkTe 21
ALMUWHNCTPATUBHOIO perjiamMeHTa.

Ill. CocTaB, nocsenoBaTeNIbHOCTb U CPOKMU
BbINOJIHEHUA aAMUHUCTPATUBHbLIX Npoueayp (AencTeun), TpedboBaHus
K NOPAAKY UX BbINOJIHEHUS, B TOM YUCJie 0COOEHHOCTHU BbINOJIHEHUA
aAMMHUCTPATUBHLIX Npoueanyp (AencTBun) B 9N1€eKTPOHHOU chopmMe

UcuepnbiBaloWUin nepevyeHb aAMUHUCTPATUBHLIX Npouenyp (AencTBun)
npv npenocTaBs/ieHUU rocyaapCcTBEHHOWU yCnyru

48. TllpepocTaBsieHMe TroCygapCTBEHHOW YCAyrnm BKJKYaeT chepylowme
aAMUHUCTPaTUBHbIE NpoLenypbl (AencTeunsN):

a) perncTpaunio 3aaBeHns nam xanobesl pabotogartens;
6) paccMoTpeHne OCHOBaHWI ANs NpefoCTaBNeHNs FOCy0apCTBEHHOM YCNYri;

B) NMpoBefeHMe MNpoBepKN OBOCHOBAHHOCTU W3JIOXKEHHbIX B 3asBJAEHUN WK
»anobe paboTonatensa ceegeHun;

r) wuHdbopMMpoBaHWE O pe3ynbTaTax MpPeaocTaB/ieHNss roCyOdapCTBEHHOMN
yCcnyru, B TOM Yucne:

NH(OPMMPOBAHME 3aABUTENEN O HamnpaBJIEHWM B OpPraH rocygapCTBEHHOM
3KCMepTu3bl YCNOBMIA Tpyda NpencTaB/eHUs B LEeNsx NpoBeAeHMs 3KCNepTu3bl
KayecTBa CreuvasbHOMN OLEHKM YCNOBMA  Tpyda, ecin B pe3ynabTaTe
NpenoCcTaB/IEHNA FOCYAaPCTBEHHOW YCNYryv MU3M0XKEHHble B 3asiBJIEHMUN CBeOeHUs
noaoTBepanInCS;

NHMOPMMpPOBaHNE NodaBLLEro xasloby paboTonatens o BblAaye opraHusaumnm,
NPOBOASILLEN CelnanbHY0 OLEHKY YC/IOBMIA Tpyaa, 06513aTeNIbHOro K UCMOJSIHEHMIO
npeanucaHus o6 ycTpaHEHUM HapyweHWn 3akoHodaTeNbCTBa O CrneumasbHON
OLleHKe YCJ/IOBUI Tpyhda, ecnn B pe3ysibTaTe NpeaoCTaBNeHUs rocyaapCTBEHHOMN
yCNyrn U3n0>XKeHHble B xasiobe paboTofaTens cBeaeHns NoaTBEpANSINCS;

NH(OPMMPOBAHME O HEBO3MOXHOCTM NPEeOOCTaB/IEHUA TOCYyOapPCTBEHHOM
YCNIYT C YKA3aHUEM MPUYUH.

PerMCTpau,vm 3aABJIEHUA UM >XKanobOsbl pa60Top,aTem|

49. OcHoBaHMEeM pAJ1f Havajlla agMUHUCTPATMBHOW Mpouenypbl perncrpauum
3aABNeHUsA aKn xanobbl paboTomaTens C npuaaraeMblMyM OOKYMeHTaMu ABAAeTCA
NX NOCTynaeHne B PocTpya UM ero TeppuTopuanbHblil opraH.

50. OTBeTCTBEHHbIM 3@ BbIMOJIHEHME AaOMUHUCTPATUBHOW nNpoueaypsbl
ABNISIETCA OTBETCTBEHHOE 3a [e/I0NpPon3BOACTBO A0J/DKHOCTHOE nuuo PocTpyna nnum
ero TeppuTopmasibHOro opraHa.



51. OTBeTCTBEHHOE 3a OeNonpon3BoACTBO O0JIKHOCTHOE nunuo PocTpyna wuan
ee TeppuTOpUasibHOroO oOpraHa pernucTpupyeT 3asBsieHMe uam  Xanoby
paboTonaTtens B Te4eHme 1 paboyero aHA Co AHSA UX NOCTYNJIEHUS, NPOCTaBNSAET B
HUX OaTy WU BXOOAWMNNA HOMep.

52. MNocne perncrpauumn nocTynueLine AOKYMEHTHbI nepepatoTca
pyKoOBOLUTESIO (3amecTuTeENO pyKoBOAUTENSA) PocTpyna nnu ero
TeppuTOpUasibHOro opraHa, KoTopbin B Ted4eHne 1 paboyvero OHS paccMmaTpuBaeT
UX W HanpasnfeT UX  PyKoOBOAUTENO  (3aMecTUTeNnto  pyKoBOAUTENSA)
YNOJIHOMOYEHHOr0o  CTPYKTYpHOro  rnoapasaesieHus PocTpyna mwim  ero
TeppuTopnabLHOro opraHa.

53. PykoBoauntenb (3aMecTutesnb  pykoBoauTens)  YNOJIHOMOYEHHOro
CTPYKTYPHOro nogpasgesieHna PocTpyda manm ero TeppuTopuasibHOro opraHa B
TeyeHme 1 paboyero gHA nepepaeT 3aperucTtpupoBaHHble  OOKYMEHThI
OOJDKHOCTHOMY nnuy PocTpyda nnum ero TeppuTopuasibHOro opraHa.

54. Tpooo/mKUTEeNbHOCTb AaAMUHUCTPATUBHOW npouenypbl He  [LOJDKHa
npesbiaTe 3 pabo4yux OHeNn C [aTbl MOCTYNJIEHUA 3asBAeHUs WUAn XKanobsbl
paboTomaTens.

55. Pe3ynbTaToM aAMMHUCTPATMBHOW npouenypbl SABASETCA perucrpauuvs
3a8BJ/IeHNA OTBETCTBEHHbIM 3a Oe/IONPOMN3BOLCTBO O0J/IKHOCTHBIM nnuoM PocTpyna
WM ero TeppuTopuasbHOro oOpraHa W MNOCTYyrJieHne 3aperncTpupoBaHHbIX
OOKYMEHTOB K LOJ/IKHOCTHOMY nunLy PocTpyda unm ero TepputopurasbHOro opraHa.

PaccMoTpeHue OCHOBaHUM AN NnpenocTaBsieHUn
rocynapCTBe€HHOM yCNyru

56. OcHoBaHMeM O Havana agMUHUCTPaTUBHOM npouenypbl pacCMOTPeHUs
OCHOBaHWIM NS NpenocTaBNeHUs rocyapCTBEHHON YCyry ABASETCS NoCTynaeHne
3aperucTpMpoBaHHbIX 3asaBJIeHUS WU xanobbl paboTogaTensa u npunaraembiX K
HUM LOKYMEHTOB K AOJDKHOCTHOMY snuy PocTpyha wanm ero TeppuTopuasibHOro
opraHa.

57. OTBeTCTBEHHbIM 3a BbIMNOJIHEHNE AAMMHUCTPATUBHOM MNpouenypsb
ABNAETCA [OOJDKHOCTHOe nuuo PocTpypoa wam ero TeppuTOpuasibHOro opraxa,
KOTOpOE OCYLLEeCTBAAET cleayline oencTBus:

a) npoBepseT COOTBETCTBME 3asAB/eHuMs wunm Kanobbl paboTopaTtens
TpeboBaHUAM K UX OdopMAEeHNIO, NpeayCcMOTPEHHbIM NOyHKTamMu 17 - 22
AOMUHUCTPATUBHOIO perjaMeHTa;

0) npoBepseT Hanuyme [OKYMEHTOB, HeobxoAuMbIX [Na npefocTaBieHus
rocyfapCTBEHHOW YCNyrun, nNpeaycMoTpeHHbiXx ab3auamMu 2 n 3 nyHKTa 18 wunm
nocneaHum absauem NnyHkTa 19 AAMUHUCTPATUBHOINO perjaMeHTa;

B) BbISIBNSIET HaJiIMiMe OCHOBAHWMA [Oss OTKasa B NpenocTaBieHUun
rocygapCTBEHHON YCNyrn, NpenyCMOTPEHHbIX NYHKTOM 27 AAMUWHUCTPATUBHOIO
persiamMeHTa.

CpOK BbINOJIHEHUS aAMUHUCTPATMBHOWN Npouenypbl He OOJIKEH MpeBblwaTbh 5
paboyunx aHen.

58. Oo/mkHOCTHOe nuuo PocTpyda wmau ero TeppuTopuasibHOro opraHa npu
HeobxoAMMOCTM  MOXKEeT  3anpocuTb Yy 3asBUTeNern KOMUU  OOKYMEHTOB,
npenycMoTpeHHbIX ab3auamum 2 n 3 nyHkTa 18 ADMUHUCTPATUBHOIO perjaMmeHTa.




59. B c/siydyae CcaMOCTOATEsSIbHOro npeacTtaBileHUa 3asiBUTEsNIEM YKa3aHHbIX B
NyHKTe 56 AOMUHUCTPATUBHOINO perslaMeHTa KOoMun OOKYMEHTOB OHW B paMKax
Me>XBeLOMCTBEHHOI0 3JIEKTPOHHOIO B3aUMOLENCTBUA He 3anpallinBatoTCS.

60. B cnyyae BbISIBIEHMSS OCHOBaHMA AN OTKasa B MpenocTaBsieHnn
rocyfapCTBEHHON  yC/Ayrm  OOJDKHOCTHOE 1o PocTpyaa win  ero
TeppUTOPUANLHOrO OpraHa B TevyeHune 2 paboynx gHen odopmnsieT msselleHne ob
OTKase B NpenoCTaB/IEHUM FOCYyAapCTBEHHOW YCYrn C yKa3aHWeM OCHOBaHWA Ans
OTKasa B COOTBETCTBUUN C MYHKTOM 27 AOMUHUCTPATUBHOIO perjiaMeHTa.

61. Pe3ynbTaToOM aAMWHUCTPATUBHOM Npoueaypbl SBASIETCS yCTaHOBJIEHMe
OCHOBaHW [Ns NpefocTaB/IeHWs TOCyQapCTBEHHOM YCayru WAWM OTKasa B ee
npefnocTaBAeHUN.

NMpoBepeHne NnpoBepkKn 060CHOBAHHOCTU U3JIOXKEHHbIX B 3aABJIEHUMU
unu Xxanobe paboroparenn ceepeHun

62. OcHoBaHMeM [ONa Ha4vasna aAMUHUCTPaATMBHOW npouenypbl MposefeHus
npoBepkn 06OCHOBAHHOCTU U3JIOXKEHHbIX B 3asBJieHUN Unn anobe pabotonatens
CBeLleHUN £BNAeTCA OTCYTCTBME OCHOBaHWW ANA OTKa3a B NpefocTaB/ieHUU
rocynapCTBEHHOW yCnyru.

63. HNO/MDKHOCTHbIM nnUOoM PocTpyfoa WM ero TeppuTOpuasibHOro opraHa
MPOBOAUTCA AOKYMeHTapHas NpoBepkKa B COOTBETCTBUU C PefepasibHbIM 3aKOHOM
oT 26 pekabpsa 2008 roga N 294-®3 "O 3awuTe npaB OPUAMHECKUX L W
MHOMBMAOYANbHbLIX NpeanpuHUMaTenen npu OCyWwecTB/IeHUN roCyaapCTBEHHOro
KOHTpOJA (Hag3opa) n MyHuumnanbHoOro KoHTpona" (CobpaHue 3akKoHOLaTeNbCTBA
Poccuimnckon ®depepaunn, 2008, N 52, cT. 6249; 2019, N 23, cT. 2913) (manee -
depnepanbHbin 3aKoH N 294-03), B X04e KOTOPOWN OCYLLECTBAETCA CPaBHUTESNbHbIN
aHann3 3asaBneHuns nam xanobol pabotogatensa n npunaraemMbiX K HAM OOKYMEHTOB
B UENsaX BbIIBI€EHNA COOTBETCTBUA (HECOOTBETCTBUA) COoOepXXALUUXCA B HUX
cBegeHnnm TpeboBaHMAM 3akKoHOAATEeNbCTBA O CreunasbHOW OLEHKe YCJ/I0BUN
Tpyha, a TakxKe npukasa MMHMCTepcTBa Tpyha v coumasbHOM 3awmnTbl Poccunckonm
®depepauunm ot 12 asrycta 2014 roga N 549H "O6 yTBepxaeHuun [lopsaaka
npoBedeHnNa roCcyfapCTBEHHOW 3KCNepTU3bl yCoBUA Tpygpa" (3aperncrtpupoBaH
MuHncTtepcTtsoM tocTmumm Poccuinnckon depepaunmn 31 okTabps 2014 roaa,
pernctpaunmoHHeln N 34545), C UW3MEHeHWAMW, BHECEHHbIMU [PUKa30M
MuHnCTepcTBa Tpyda W coumanbHOW 3awmnTbl Poccunckon depepaumun ot 14
Hosbpa 2016 roma N 642H (3apeructpupoBaH MUHUCTEPCTBOM OCTULIUN
Poccunckon ®epepauun 6 despansa 2017 ropa, peructpaunoHHein N 45539)
(manee - npukas MuHtpyaa Poccunm N 549H).

Mpn HeobxoQMMOCTN Yy OOHOWN U3 CTOPOH pa3HOraacuMi 3anpallnBaeTcsa oT4HeT
0 pe3yfnbTaTax NpoBeaeHns cneynasnbHOM OLEHKN YCNOBUA Tpyaa (Oanee - oT4eT),
Mo KOTOPOMY BO3HUKJ/IN pa3Horiacus.

Ecnn 3asButenem saBnsetca paboTHuMK, y paboTomaTens 3anpaliMBaeTCs
OTYeT B YacCTW pe3yNbTaTOB CMeunasilbHOM OLEHKW YCNOBMA Tpyda Ha paboyem
mMecTe paboTHuMKa.

64. B cny4ae HenocTyrjeHus 3anpalinmBaeMblX LOKYMeHTOB B 30-OHEeBHbIN
CPOK C AaTbl HamnpaB/iieHNA NpPefyCcCMOTPEeHHbIX OYHKTOM 63 AOMWHUCTPATUBHOIO
pernamMeHTa 3anpocoB A0J/PKHOCTHOe nnuo PocTpyda wan ero TeppuTopuasibHOro
opraHa B cooTtBeTCcTBUM C PepepanbHbiM 3akoHoM N 294-®3 npoBoauT
BHEMNJIAQHOBYIO BbIE3[HYI0 MNPOBEpPKY paboTonaTens, y KOTOPOro 3anpallimBascs
OT4YeT, B LUeNsax YCTaHOBJeHUS O60CHOBAHHOCTU W3NI0XKEHHbIX B 3asBJIeHUU
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CBEOEHUA U UX COOTBETCTBMA TpeboBaHMSAM 3akoHOAaTeNbCTBa O CreuunasibHOn
OLleHKe YyCJI0OBUI Tpyda, a Takxe npukasa MuHTpyna Poccunm N 549H.

65. MNpn paccMmoTpeHun xanobbl paboTonaTens [OJKHOCTHOe nnuo PocTpyaa
WIn ero TeppuTopmasibHOro opraHa B COOTBETCTBMU C PepepasibHbIM 3akKOHOM N
294-®3 npoBOAMT BHEMJIAaHOBYIO [OOKYMEHTapHYyl TMPOBEPKY OpraHun3auuwu,
npoBoAsLLEN CchneunasbHY OLEeHKY YCJ0BUMW Tpyda Yy HanpasuBllero »asnoby
paboTonatensa B uLenNAx ycTaHOB/AeHUS OBOCHOBAHHOCTU W3/I0XKEHHbIX B >XaJiobe
CBEOEHUA M UX COOTBETCTBMA TpeboBaHMSAM 3akoHOOaTeNbCTBa O CreunasibHOMn
OLleHKe yC/1I0BUiA Tpyada.

66. Ecim no pesynbTaTtaM npoBefeHUS BHErJIaHOBOM [OKYMeHTapHOMn
NMPOBEPKU He NpeAcTaBAAeTCA BO3MOXXHbIM OLEHUTb COOTBETCTBUE AeATEes/IbHOCTU
paboTonatena n (Mnn) opraHusauum, NPoBoAsLLEN CNelnasibHY OLEHKY YCJI0BUN
TpyZa, TpeboBaHMAM 3aKOHOLATeNbCTBa O CMelunasbHON OLEeHKe YyC/I0BUA Tpyna,
OOJIKHOCTHbLIM /InLOM PocTpyha nan ero TepputopmasbHOro opraHa npoBoanuTCS
BHeNJiaHoBas Bble3gHas MpoBepKa B Nnopsnke, rnpefycMoTpeHHoM defepasibHbiM
3akoHOM N 294-03.

67. Mo pe3synbTaTam npoBeaeHns MeponpuaTui no npoBepke
060CHOBAHHOCTN M3JI0XKEHHbIX B 3aABAeHUN Uan xanobe paboTtonaTensa ceengeHun
OOJKHOCTHOE Nnuo PocTpyda Uan ero TeppuToOpnasbHOro opraHa oopMaaeT akT
NnpoBepKn B nopsgke, npegycMoTpeHHoM dPegepasibHbiM 3akoHOM N 294-03, B
KOTOPOM YKa3blBaeTCAa WHMOpPMaUMsa O pe3ysbTaTax MPOBEPKM U BbiBOObI 00
06oCcHOBaHHOCTN (HEODOCHOBAHHOCTU) W3JI0XKEHHbIX B 3asiBIEHUN WK >Kanhobe
paboTomaTens ceegeHun.

68. Ecnm copepxawadaca B akKTe MPOBEPKU WHGopMauusa noaTBep>XaaeT
N3JI0XKEHHbLIE B 3asBJIEHUN CBeOeHWUsd, OO0JHIKHOCTHoe numuo PocTpypoa wam ero
TeppuTopuasbHOro opraHa odopMnaseT ” noAnucbiBaeT Yy pPyKoBOOAUTENSA
(3amecTuTens pykosoauTensa) PocTpyna wam ero TeppuTOpuasibHOro opraHa
npeacTaBjieHne B OpraH rocyfapCTBEHHOW 3KCMepTu3bl YCN0BUMA Tpyda o
MPoOBeAEHNN IKCMNEepPTU3bl KavyecTBa MNpPOBeAEeHUs CcneumanbHOM OLEHKWU YCJ/I0BUN
Tpynha (oanee - npeacTassieHne) B TedeHme 3 pabovymx OHeN C AaTbl 3aBepLUeHUs
oopMIEHUA aKTa NPOBEPKMU.

69. [lpencrtaBneHne B TeyeHne 2 paboymx p[HeW C [gaTbl nognmMcaHus
HanpaBnseTca PocTpyaoM WAKM €ro TeppuTopuasbHbIM OpraHoM NOCpPencTBOM
3aKa3HOro no4YTOBOro OTMNpaBJieHUs C yBeOOMJIEHMEM O BpyYeHUM B agpec
OCYLLEeCTBNAKWEro YyKasaHHyito B 68 AQMUHUCTPATUBHOIO  perjamMeHTa
rocy0apCTBEHHYK 3KCNEpPTM3y YC/0BUM TpyAda OpraHa WCNONHUTENbHOW BRAacTu
cybvekTa Poccuinckon Pepepaunn, Ha TeppuUTOpUM KOTOPOro OCYyLLEeCcTBASeT
neaTenbHOCTb paboTodaTenb, Yy KOTOPOro npoBoAMsachb crneymasbHas OueHKa
yCnoBMn Tpyna, CTaBlWas OCHOBAHMEM [OJ1a pa3HOorjacun wnum Hecoraacus
paboTHMKa C pe3ysbTaTaMn CneunasbHON OLEHKN YCI0BUA TpyAa Ha ero paboyem
MecTe.

70. Ecnn copepXXallascs B aKTe MNPOBEPKU WHPoOpMauma NoATBeEpKOaeT
N3N0XXEeHHbIe B >Xanobe paboTomaTensa cBegeHus, O0JXKHOCTHoe nuuo PocTpyhda
WA ero TeppuTopmanbLHOro opraHa ogopMaseT N nognucbiBaeT obsa3aTesibHOE K
ncnonHeHuto npegnmcaHne o6 ycCcTpaHeHUM HapylweHWn 3akKoHodaTenbCTBa O
crneuvanbHOW OUEHKe yCnoBui Tpyaa (Ooanee - npegnmcaHue) B TeveHne 3 pabounx
OHEeN C faTbl 3aBepLlleHns ohopMaeHNSA aKTa NMPOBEPKU.

71. TlpennucaHve B TeyeHume 2 paboynmx nOHelW C paTbl nognucaHus
HanpaBnsieTca POCTPYAOM WAW €ro TeppuTopuasibHbIM OPraHoM MocpeacTBOM
3aKa3HOro ro4YTOBOro OTMpPaB/EHUss C YBEOOMJIEHMEM O BpPYYEHMU B agpec
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opraHu3auum, NPoOBOAMBLUEN CNeuuanbHY0 OLEHKY YC/I0BUIA Tpyha y NoAaBLIero
»xanoby pabotonaTtens.

KOHTpOJb NCrnoaHeHnA YKa3aHHOro npenonncaHmMA oCyLuecTBNAETCA
OOJDKHOCTHbIM /IMLLOM PoCcTpyda nam ero TeppuTtopmasibHOro opraHa.

72. O6bWMIn CPOK BbINOJHEHMNA AOMUHUCTPATMBHOM MNpPoUeaypbl HE OO0J/IKEH
npesbiaTb 25 paboynx gHen.

Pe3ynbTaToM aOMUHUCTPATUBHOW Mpoueaypbl SBAAETCA aKT MNPOBEPKY,
cogep>xawmm BbiBoAbl 06 060CHOBAaHHOCTM (HEOHOCHOBAHHOCTWN) W3JIOXKEHHbLIX B
3agBneHnn mam xanobe paboTtonaTens CBeOEHUN, a TaKXe TMPUHATbIE MO
pe3ysibTaTaM TMpPOBEPKN Mepbl, O KOTOPbIX WHPOPMUPYETCA 3asABUTENb WIN
nogasLwwunn xxanoby pabotonartens.

NMucdopMupoBaHue o pesynbTaTax npeaocraBsieHUs
rocynapCTBeHHOM yCNnyru

73. OcHoBaHuVeM ans Ha4asna AAMUHUCTPATUBHON rnpouenypsl
NHPOPMMPOBAHUA O pe3ysbTaTax MNpPefoCTaB/IEHNA TOCYAAPCTBEHHOW YCAyru
ABNAETCHA HanM4me npefyCcMoTPeHHOro 72 AQMUHUCTPATMBHOINO perjaMeHTa akTa
MpoBepKW, coaepxawero BbiBOAbl 06 060CHOBaHHOCTU (HEOBOCHOBAHHOCTWN)
N3NI0XKEHHbIX B 3a8BNEeHUM nan xanobe pabotonatens ceeaeHun.

74. AoMMHUCTpPaATMBHAA npoueanypa WHGOPMUPOBAHUA O pesysbTaTax
npenocTaBsieHnUsa rocyfapCTBEHHOW YCAYru BbINOJHAETCA LOJIKHOCTHBIM JINLOM
PocTtpyna oOHOBpPeMEHHO C BbIMNOJIHEHNEM aAMUHUCTPATUBHBIX nNpoueanyp,
npenycMoTpeHHbIX NyHKTamMum 68 - 70 AOMUHUCTPATUBHOINO perslameHTa, win B
c/Qly4yae BbISiBJIEHUA OCHOBaHWUW A9 OTKa3a B NpefoCTaB/IEHUM roCyAapCTBEHHOW
yCc/iyrm B COOTBETCTBUM C MNOYHKTOM 60 AAMUHUCTPaTUBHOINO persamMeHTa
OOJDKHOCTHOe nunuo PocTpyna wan ero TeppuTopuanbHOro opraHa odopmaseT
n3BeleHne o pesysibTaTax npefocTassieHUsa rocyfapcTBeHHOW ycnyru (manee -
n3BeLleHune).

75. B n3BeweHnn ykasblBaeTcs:

a) HaMMeHoBaHMe YNOJIHOMOYEHHOr 0 CTPYKTYPHOro noapa3aesieHns PocTpyna
WM ero TeppuTOpuasibHOrO OpraHa C ykKa3aHMeM MO4YTOBOro azpeca, amuaunuy,
UMeHN, oTYeCcTBa (MPU HaNINYMN) PYKOBOOMUTENS, @ TakKXe OOJKHOCTU, hamMuimu,
NMeHN, OT4YecTBa (MPW HanM4yun) NPenoCTaB/ISBLUEro roCyAapCTBEHHY YCyry
[OJHKHOCTHOro finua PocTpyaa unm ero TeppuTopmnasbHOro opraHa;

6) cBenmeHMa o0 3aABAeHUM wuan  xanobe paboTtopaTens, ABUBLUNXCS
OCHOBaHWEM p[NA NpefocTaB/eHUS TOCyAapCTBEHHOM YyCAyru, C yKa3aHWeEM
PEKBU3NTOB 1 AaTbl perncTpauum B PocTpyae nnm ero TepputopuasbHOM OpraHe;

B) NMosHOE HauMMeHOoBaHue 3aaButensa - ana pabotomatenen, obbeanHeHUN
paboTomaTtenen, npodPecCuoHaNbHbIX COK30B WIN WX 0O0beguHEHUN, WHbIX
npeacTaBuUTeNbHbIX OPraHoB PaboTHUKOB; aMUIns, UMs, OTYECTBO (MPU HaNN4YUN)
- ona paboTHUKOB;

r) MOYTOBbLIA ajapec 3asBUTeNs, aApec ero >3NeKTPOHHOW noYTbl (npwu
Haan4ynmn), HoMep KOHTaAKTHOro TesiepoHa (Npu Hanu4un);

N) nepwon npenocTaB/EeHUs roCyAapCTBEHHOW YCAyrnm C ykKasaHueM p[aThbl
Hayasla N OKOHYaHUS ee NMpoBeaeHUs;



e) nHhpopmaumsa o pabotonatene (NosHOE HaMMEHOBaHME, OpraHM3aLUOHHO-
npaBoBas popma, MOYTOBbLIM agpec, aapec 3JeKTPOHHOW MNOoYThl (MNP Hanu4un),
HOMepa KOHTaKTHbIX TenedoHoB (Npn Hanu4un), damMuansd, nMms, oT4eCcTBO (Npwu
HaNn4Ynun) pyKoBOOUTENHA WM €ro 3aMecTUTens), ecan 3asaBUTeseM SABASETCS
paboTHUK;

X) uWHbopmaumna o6 opraHmsaumu, NPOBOAMBLUEN CreunanbHYl0 OLEHKY
ycnosun Tpyda (NosHOe HaumMeHOoBaHWe, OpraHM3aunoHHO-NpaBoBas dopma,
MOYTOBbLIN aapec, agpec 3/IEKTPOHHOM NOoYThl (MPU HaNN4YUN), HOMEepa KOHTaKTHbIX
TenegoHoB (Npn  Hanu4um), QamMuang, WUMs, OTYeCTBO (NpU  HaNM4Yun)
PYKOBOAUTENA WAN €ro 3amMecTtuTens), ecnnm paboTHUK He ABNSeTCHA 3asABuTenem
nnun xanoba nogaHa pabotonatenem;

3) nepe4vyeHb [OKYMEHTOB, MpeAcCTaB/IeHHbIX B LeNsax npenocTtaBneHus
rocyoapCTBEHHOM YC/yrn, a TakXe MNOJIyYeHHbIX B COOTBETCTBUM C MYyHKTOM 58
AOMUHUCTPATUBHOIO PersiaMeHTa;

M) BbIBOO O pe3ysbTaTax pPaACCMOTPEHUS  3asiBJIEHUS WUAM  »Kasobbl
paboTonaTens C YykKasaHWMeM OCHOBaHWA [Ona OTKa3a B MNPenocTaBsIeHUN
rocygapCTBEHHOW  ycayrm  uam  uHgopmaumm o6  0b60CHOBAHHOCTU UK
HeobOCHOBAHHOCTM CoAepXalMxcs B 3asBfieHUM wunm >asnobe paboTonaTtens
[IOBOZIOB, @ TakKXe TMPMHSATbIX Mepax B COOTBETCTBMM C NOyHKTamMu 69 u 71
AIMUHNCTPATMBHOIO PeriaMeHTa.

76. BbiBOAbI, cooep Xallnecss B U3BELLEHNN, OO/KHblI 6bITb MOAPOOHLIMU 1
060CHOBAHHbLIMMU.

77. Bo Bcex ciny4vasix BbIIBJIEHUS HECOOTBETCTBUMA MpU MpeaocTaBsieHnN
rocygapCTBEHHOW YycC/iyru B BbiBOAAX MNpuUBOAMTCA noapobHoe onucaHue
BbISIBIEHHOrO HECOOTBETCTBUA C 06sA3aTesibHbiIM YyKa3aHWEeM HAMMEHOBaHUSA U
PEKBU3NTOB HApPyLIAeMOro HOPMATUBHOrO TMPaBOBOr0 aKTa, CoAep’kallero
rocygapCTBeHHble HOpMaTuMBHbIE TpeboBaHMS oxpaHbl Tpyaa.

78. W3BeweHne cocCcTaBngeTca B  OBYX 3K3eMMJidpax, BU3MpYeTCH
OOJIKHOCTHbIM ~ nmuoM  PocTpyda wWaM  ero TeppuTopuasibHOro oOpraHa wu
noanncbIBaeTCA pyKoBOAUTESIEM YMNOJIHOMOYEHHOr0 CTPYKTYPHOro noapasaeneHus
PocTpyna nnu ero TeppuTtoprasibHOro opraHa.

79. CpoK ncnosHeHna npouenypbl He JoJKeH npeBbiwaTh 3 pabo4unx gHewn.

80. He no3gHee 3 pabo4ux gHen C paTbl MOANMUCAHUA WU3BELLEHUS OOUH
3K3eMM/isip ero BblAaeTCad Ha pPykKun 3asBuTento (ero  noJIHOMOYHOMY
npeacTaBuUTENO) WM HaMpaBisieTCs €My  TMOYTOBbIM  OTMpaBJiIeHNEM C
yBE€OOMJIEHMEM O BPYYEHUMN.

81. MonydyeHne pesynbTaTa npenocrasiieHUsA Focy,ﬂ,apCTBeHHOIZ yCcnyrn Ha
EovHoMm nopTane, ohuumnaibHOM canTe He ocyLuecTBNAETCA.

82. Konua wum3BeweHUa HanpaBiseTca BTOPOWM CTOPOHE pas3Horjaacus
(opraHm3aunn, OCyLecTBAABLLUEN MNpoBeAeHMe chneunasibHOW OUEHKU YCJ/I0BUN
TpyZa, uwnu paboTtofaTentd B COOTBETCTBUM C 3asfAB/IEHMEM WAN OpraHm3aunu,
oCyllecTBNsABLUEN rMpoBedeHne crneynasibHoOMm OUEeHKU YyCnoBunm Tpyda, B
OTHOLLEeHUN KoTopow rnofaHa »xanoba pabotonarens).

83. 3asaBneHuns, xanobbl pabotogaTenen n AOKyMeHTbl, NpeAcTaB/IEHHbIE N4
OKa3aHWUs roCyaapCTBEHHON YCAYrK, XPaHATCA B YMNOJIHOMOYEHHOM CTPYKTYPHOM
noapasgesnieHun PocTpyna nam ero TeppuTtopuasibHbIX OPraHoB.



84. Pe3ynbTaToOM aAMUHUCTPATUBHON Npoueaypbl ABASEeTCS NHPOPMMpPoBaHME
3aaBuUTENIEN B YCTAHOBNEHHOM AOMUHUCTPATUBHLIM perjameHToOM rnopsake o
pe3ysibTaTax NpenocTaB/IeHNS rocygapCTBEHHOW YCyri.

IV. ®opMbl KOHTPOIA 3a NpeaocTaBJieHueM
rocynapCTrBeHHOM yCnyru

MopAapoK OCyLecTB/IeHUA TeKyLLero
KOHTpPOJIA 3a cobsloaeHneM u UCNMOJIHEHUEM [O,0J1KHOCTHbIMU
nuuamm PocTpypa uam ero TeppuTopMrasibHbIX OPraHoOB NOJIOXKEHUM
ALMUHUCTPATUBHOIO perjlaMeHTa U UHbIX HOPMATUBHbIX NMPABOBbIX
aKTOB, YCTaHaBJIUBaOLWUX TpeOoOBaHUA K NpenocTaBJ/IeHUIo
rocynapCTBeHHOM YCJIYru, a Tak>XkKe NpPpUHATUEM UMM peLueHU#

85. TekyWwMhn  KOHTPOJIb MOJIHOTbI WU  KayecTBa MNpenocTaBsieHUS
rocyfapCTBEHHOW ycnyrun, cobnogeHns M MUCNONMHEHUA LOOJKHOCTHbIMU AnLaMu
PocTpyoa n ero TeppuTOpuanbHbIX OPraHOB MOJIOXKEHUA ALMUHUCTPATUBHOIO
pernamMeHTa W WHbIX HOPMaATMBHbLIX MNPaBOBbIX aKTOB, YCTaHaBJMBAKOLWMNX
TpeboBaHNA K MNpPenoCTaBAEHUID FOCYyAapPCTBEHHOW YyCayrun (Oanee - TeKyLuUin
KOHTPOJIb), OCYLLUEeCTBAAETCA OTBETCTBEHHbIMM 3a opraHusaumio paboTbl no
npenocTaB/eHN0 roCyAapCTBEHHOW YCAYrM AOJIKHOCTHbIMK NuuaMu PocTpypa w
ero TeppuTopuasibHbIX OPraHoB (Aanee - OO/HKHOCTHbIE NNLA, OTBETCTBEHHLIE 33
opraHm3aumio NpeanocTaB/IeHNA roCyAapCTBEHHON YCNYrn).

86. Tekywmnin KOHTPOJIb OCYLLECTBASETCA NyTeM npoBefeHns OOSIKHOCTHbIMU
AnMuyamMuy, OTBETCTBEHHbIMW 3a OpraHusauuio NpeaocTaBIEHNA FOCYyAAPCTBEHHOM
yCnyru, NpOBEPOK TMMOJIHOTbI M KayecTBa MNpenoCTaB/eHUSA rOoCyAapCTBEHHOMN
ycnyru, cobnogeHnsa n NCNOJIHEHNSA NONIOXKEHNN AOMUHUCTPAaTUBHOIO periaMeHTa,
MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccumnckon denepaynm, ycTaHaBAMBAOLLNX
TpeboBaHMA K NpPefoCTaB/E€HMIO [OCYAApPCTBEHHOMW YC/yrW, BbISBAEHUS U
obecneyeHnss yCTpaHEHUS BbISABJIEHHbIX HapPYyLUEHWUN, PACCMOTPEHUS, MNPUHATUSA
peweHnn M NOArOTOBKM OTBETOB Ha obpaleHuns 3aaBuTenen, copepikalmnx
»anobbl Ha pencteusa (6e3gencTBue) A[O/MKHOCTHbIX Nuu PocTpyoa un  ero
TeppuTopUasibHbIX OPraHoB.

OcCyLecTBJIEHNE OLIEHKN KaYyecTBa NPenoCTaB/eHNs rocy4apCTBEHHOW YCyru
yepe3 EAuHbLIA NopTan He oCyLLeCcTBASETCS.

MopAnoOK U NepUuoaNYHOCTb OCYLLLECTBJIEHUS MJIAHOBbLIX
M BHeMJIaHOBbIX MPOBEPOK NOJIHOTbI U KaYecTBa NnpenocraBsieHus
rocynapCTBEHHOM yCJyru, B TOM 4Yucse nopsanok u popmbli
KOHTPOJIA 32 NOJIHOTOM U Ka4yeCcTBOM NnpenocTaBsieHUus
rocynapCTrBeHHOM yCnyru

87. B uenax ocywecTB/IeHNA KOHTPOJIA MOJIHOThI U KadecTBa NnpenocTtaBieHuns
rocyfapCTBEHHOW YCNYrn, a Tak)Xe BbIABJIEHUA U YCTPaHEHUS HapylueHUn npas
3aaBMTENEN NpU  MNPenoCTaBNIEHMM TOCYyAapCTBEHHOW YCayrM npoBOOSATCSH
MJIaHOBbIE N BHEMJJIAHOBbIE MPOBEPKM (Aasiee - NpoBepkKn) cobnogeHns nonoXXeHun
AOMNHUCTPATUBHOIO persiamMeHTa.

88. lMepnoAnYHOCTb W CPOKM MPOBEAEHUS TMJIAHOBbIX, @ TakKXe CpPOKU
NpoBeAEHNS BHEMJIAHOBLIX MPOBEPOK YCTaHaBNBAOTCA pykoBoauTenem PocTpyna
WU ero TeppuToOpuasbHbIX OPraHoB.

89. [ns npoBefeHMs MNPOBEPOK MOJHOTbI M KavecTBa NpenocTaBieHUs



rocyapCTBEHHOW ycnyru PocTpyaoM WAM ero TeppuTopuasibHbIMU OpraHaMm
hopMMpyeTCs KOMUCCKS, COCTAaB KOTOPOWN yTBEpXKAaeTCs npukasom PocTpyda nam
ero TeppuTopunasibHbIX OPraHoB.

90. Mo OKOHYaHUM NPOBELEHMNS MPOBEPKN COCTABASETCS aKT, COCTOALLMA U3
KOHCTaTUpPYIOLLEN YaCTW, BbIBOLOB W NPeAJIOXKEHUA, HaNpPaBJ/IEHHbIX Ha yy4lleHune
npenoCcTaB/I€HNA roCy4apCTBEHHOM YCAYTW.

91. BHennaHoOBbLIE MPOBEPKM MPOBOOATCHA B CJlydae »Xasnobbl Ha OeNcTBuUS
(bespencTeme) OOMKHOCTHbLIX N1l PoCcTpyda nan ero TepputopmasbHbIX OPraHoB.

92. O pe3ysbTaTax nNpoBeAeHHOW BHEMJIAHOBOW MPOBEPKU 3asaBUTENb
MHOPMUPYETCHA B NMCbMEHHON hopMe Ha ByMa)KHOM HocuTene.

OTBeTCTBEHHOCTb A0JIDKHOCTHbIX nuy PocTtpyna
M ero TeppuTopMvasibHbiX OpPraHoB 3a peLUeHUs U NeUCTBUA
(6bespencrBme), npuHuMaemMblie (OCyLLEeCTBASEMbIe) UMM B Xo4e
npenocTaBJ/iIeHUA rocyaapCTBEHHOM yCNyrum

93. Tllo pe3ynbTaTaM MPOBEAEHHbLIX TMPOBEPOK B CJ/lydYae BbIABIEHMUSA
HapyleHNn npaB 3asBuTenen aencrtemamm (b6es3gencrtemem) OOMKHOCTHbIX uL,
PocTpyaa, y4acTBYyWOWMX B NpenocTaBleHnn rocyfapCTBeHHOW yCnyrun, BUHOBHbIE
Anua NpuBNeEKalTCa K agMUHUCTPATUBHON OTBETCTBEHHOCTU B COOTBETCTBMU CO
ctatbenn 5.59 Kopekca Poccuinnckon depepaummn 06 aaMUHUCTPATUBHbIX
npaBoHapyweHusax (CobpaHmne 3akoHopaTesnbcTBa Poccunckonm Pepepaunn, 2002,
N1,cT.1;2013, N19, cT. 2307).

94, I'IepCOHaanaﬂ OTBETCTBEHHOCTb OOJIKHOCTHbIX nanu POCprﬂ,a
3aKpenngaeTca B X OOJIXXHOCTHbIX perJlaMeHTaxX.

Mono>xeHus, xapakrepusywuwiue TpeboBaHua K NOPAQKY
n popMaM KOHTPOJIA 3a NpeaocTaB/IieHUEM rocyaapcTBEHHOMN
yCNyru, B TOM 4YucCJie CO CTOPOHbI FPpakaaH, ux oobeauHeHun
M opraHusauum

95. KOHTposib 3a npenocTaBsieHNEM T[OCYyOapCTBEHHOWM YCAYrU MOXXeT
OCYLLECTBNATLCA CO CTOPOHbI rFpakaaH, Ux obbeanHEeHUNn u opraHusauunnm nyTem
HanpaBneHuns B agpec PocTpyda n ero TeppuTopmaibHbIX OPraHoOB:

a) NpensioKeHWn Mo COBEpPLIEHCTBOBAHMIO HOPMATUMBHbLIX MPAaBOBbLIX aKTOB,
pernaMeHTUPYOLWNX npepocTaBsieHne PocTpyaoM M ero TeppuTopuasibHbIMU
opraHamu rocyfapCcTBeHHOW yCcnyru;

6) coobuleHNIn 0 HAapPYLLUEHWUN 3aKOHOB N UHbIX HOPMATUBHLIX MPaBOBLIX AKTOB,
yCTaHaB/AMBaWMX TpeboBaHUA K MPenoCTaB/IEHUIO FOCYyAapCTBEHHON ycnayru,
HeJoCTaTKax B paboTe PocTpyla 1 ero TeppuTopuasibHbIX OPraHoB, AO/IHKHOCTHbLIX
nu,;

B) »anob no (pakTam HapylleHUs AO/DKHOCTHbIMU NuuaMn PocTpyda U ero
TeppuTopUasbHbIX OpraHoB Npas, cBO6OA NN 3aKOHHbLIX UHTEPECOB rpaXkaaH.

V. DocynebHbin (BHecynebHbIW) nopanoK ob>xanoBaHus
pewweHun u pencrteun (bespencreun) PocTtpyna (TepputopmanbHOro
opraHa PocTtpypna), npepocTtaBafiowiero rocyapCcTBeHHylo ycnyry,

a Tak>Xe ero A,0JI>)KHOCTHbIX JIuL,
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NMHdopMmauusa pnsa 3amHTepecoBaHHbIX L 00 ux npase
Ha pocypnebHoe (BHecypmebHoe) ob>xanoBaHue nencTBMM
(bespencTBumn) n (MnNm) peieHUn, NPUHATLIX (OCYLLECTBJIEHHbIX)
B XOo4e NpenocTaBJIeHUA rocynapCTBEHHOW yCyru

96. 3aaBUTENb MMEET NpaBO NodaTb »XXasoby Ha peweHus n (Mnn) OencTens
(bespenctema) PocTpyha, €ero TeppuTopuasibHbIX OpPraHoB, a TakKXe Wux
OO/DKHOCTHbLIX 1ML, MNPUHATblIE (OCyllecTBASEMbIE) B Xo4e npenocTaBsieHuns
rocynapCTBeHHOW ycnyru (manee - »xanoba), B TOM 4Yucne C WUCMNOJIb30BaHUNEM
EovHoro noptana.

97. NHdopMaumsa o nopsaake rnogadym n paccMoTpeHus Kanob Ha pelleHns un
(nnn) pencteua (bespgencTBus) PocTpyna, ero TeppuTopuasibHbIX OpraHoB, a
TaK>Xe UX OO/DKHOCTHbIX /UL, pa3MellaeTca Ha EanHom nopTane.

OpraHbl rocyaapcCTBEHHOW BJ1aCTU, OpraHu3auum M yrnoJIHOMO4eHHble
Ha paccMoTpeHue XKanobbl A0JIKHOCTHbIE JIulia, KOTOPbIM MOXXeT ObITb
HanpasJieHa xanoba 3asaButensa B pocynebHOM
(BHecypnebHOM) nopsapke

98. XXanoba Ha peweHune n (nnm) gencrteme (6eszpnencTeme) AOHKHOCTHOIO
nmua PocTpyna, ero TeppuTOopuanbHOro oOpraHa, nogaeTca B PocTtpya, ero
TEpPUTOPUAbHbLIA OpraH.

99. Xanoba Ha peweHne un (nnun) pencrteme (b6besgencrteme) pykoBoauTens
TeppuTOpUabLHOro opraHa nogaeTcsa B PocTpya.

100. >Kanoba Ha peweHne u (nnn) pencrteue (beszpgencreme) pykosoauTens
PocTpyna nogaetca B MUHUCTEPCTBO TpyAda M COLMaNbHOW 3awnTbl POCCUNCKON
depnepaunn.

Cnocobbl MHbOpMUPOBaAHUA 3asABUTEJIEN O NoOpAAKe noJaum
M paccMOTpeHUs XXanobbl, B TOM Yucne c ucnosbsosaHmem EguHoro
nopTasia rocyaapCcTrBeHHbIX U MYHULUNANbHbIX YCNyr ((PyHKUUNK)

101. WHpopMupoBaHMe 3asBUTENEn O nopsake ob6)KasnoBaHUA pPELUEHUN WU
(nnn) OencTenm (be3pencTaui) OOJIKHOCTHBIX  NnL, PocTpyana, ero
TeppuTopuasibHbIX  OpPraHoOB  OCYLEeCTBASeTCA  NOoCpencTBOM  pa3MelleHus
WH(OPMaLMKM Ha CTeHA4ax B MecTax npefocTaB/ieHUs rocyfapCTBEHHbIX yCayr, Ha
opuumanbHOM cante PocTpyga n oduuManbHbIX CalTax ero TeppuTopuasibHbIX
opraHos, Ha EgnHom nopTane.

MepevyeHb HOPMATUBHbLIX NPABOBbIX aKTOB, PeryJiMpyloLmux NopanokK
AocypebHoro (BHecynebHoro) o6>kasioBaHua peLleHun U feNCTBUMN
(bespencTBMA) opraHa, NpPeaoCTaBJ/IAIOLLErNO NroOCyAapCTBEHHYIO
ycnyry, a TakXke ero A0JIKHOCTHbIX JIuL,

102. Mopad4a W paccMmoTpeHme xkanob ocyuwecTBnseTcs B MOpSAKe,
yCTaHOBNeHHOM rnason 2 ®epepanbHoOro 3akoHa N 210-®3, NocTaHOBJAEHUEM
MpasutensctBa Poccumnckonm depgepaumnn ot 16 asrycta 2012 r. N 840 "O nopsagke
nogaym wn paccMmoTpeHuss xanob Ha peweHna u penctema (bespencrseume)
hefepasibHbiX OpPraHoB WCMNOJHUTENIbHOW BAACTU W UX OOJDKHOCTHbLIX U,
denepasibHbiX FOCYAAPCTBEHHbIX CAYXXaLWNX, OO/KHOCTHBIX JINL, FOCYyAapCTBEHHbIX
BHebooKeTHbIX (hoHAoB Poccunckon depepaumm, rocygapCTBEHHbIX Koprnopauun,
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HafeNeHHbIX B COOTBeTCTBUM C dDepepasibHbIMU 3aKOHaMW MOJIHOMOYUSAMU MO
rnpenocTaB/IeHNIO rocynapCTBEHHbIX ycnyr B yCTaHOBJIEHHOM Cthepe
0eATeNIbHOCTU, U UX OOJIKHOCTHbIX NN, OpraHM3aunin, npefyCcMoTPEHHbIX 4acCTbio
1 ctatbu 16 ®depepanbHoro 3akoHa "O6 opraHuMsaumm npenocTaBAeHUS
roCcyfapCTBEHHbLIX W MyHUUMNANbHbLIX Yycayr", M ux paboTHUKOB, a TakKxe
MHOrOPYHKLUMOHa/IbHbIX  LEHTPOB  NpenocTaBJ/ieHuns rocyfapCTBEHHbIX W
MYHUUMNaNbHbIX ycnyr un ux paboTHukoB" (CobpaHme 3akoHOOATENbLCTBA
Poccuinckon ®depepaunm, 2012, N 35, cT. 4829; 2014, N 50, cT. 7113; 2015, N 47,
CT. 6596; 2016, N 51, ct. 7370; 2017, N 44, ct. 6523; 2018, N 25, cT. 3696),
noctaHosaeHueM lMpaButenbcTBa Poccuimnckon depepaumnm ot 20 Hos6pa 2012 r. N
1198 "O (epnepasbHOW  rocyfapCTBEHHOM  MH(MOPMaUMOHHOWM  CucTeMme,
obecneymBatoulen npouecc gocynebHoro (BHecynebHoro) ob>xanoBaHUs peLleHuin
n pencteun (bes3nencTemnsa), COBEPLUEHHbIX NP NPenocTaB/eHUN rocy4apCTBEHHbIX
n MyHupmnanbHeix ycnyr" (CobpaHmne 3akoHopaTenbcTBa Poccunckon depepaunu,
2012, N 48, cT. 6706; 2013, N 52, cT. 7218; 2015, N 2, cT. 518; 2018, N 49, cT.
7600), a Takxxe ADMUHUCTPATUBHLIM perjiaMeHTOM.

MpunoxxeHne N 1

K ADMUHUCTPAaTUBHOMY periamMeHTy
npepnocTtasneHnsa ®epepanbHon cnyxbon
Mo TpyAy W 3aHATOCTWU roCcyfapCTBEHHOMN
yCNyrn No pacCMOTPEHUIO pa3Horiacum
Mo BOMPOCaM NpoBeAeEHUSA CreumnanbHOn
OLIE€HKM YCNOBUI Tpyha, Hecornacums
paboTHMKa C pe3ybTaTaMu NpoBeaeHNs
cneynanbHOW OLLEHKWN yCIOBUI Tpyda

Ha ero paboyem MecTe, a Takxxe »xasob
paboTonaTtenen Ha gencrtema (bespencreune)
opraHusaunm, NpoBoASALLEN CreunanbHyo
OLLEHKY YyCNOBUW Tpyada

oT 23.08.2019 N 233

dopma

(HaumeHoBaHMe N agpec opraHa,
NpenoCTaBASAOLIErO FOCYAapPCTBEHHYO

ycnyry)

3asaBneHune
0 NpenoCcTaBAEHUN rOCYyAaPCTBEHHOW YCAYIr MO PaCCMOTPEHUIO
pa3Horsaacuini No Bonpocam NpoBeAeHNs CneunanbHOR OLEHKN
yCNoBUiA Tpynda, Hecornacms paboTHUKA C pe3ysibTaTaMu
NpoBeAEHNSA CNeLnaibHON OLLEHKN YCNOBMIA TpyAa Ha ero
paboyem mecTe

HanmeHoBaHne 3aasBuTtensa (opraHmsaunmoHHo-npasosas d¢opma, WHH) -
paboTtonatensa, obbeouHeHus paboTomaTenen, MPoOPEeCcCMOoHaNIbHOrO COK3a, WX
obbegNHEHNSA, NHbIX YNOJNHOMOYEHHbIX paboTHMKaMK NpeacTaBUTENbHbLIX OPraHOB
- X pykoBoauTenen (3amecTtuTtenen pykosoauTenen); pammnusa, MMmsa, 0T4H4eCTBO
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(Npy Hannunn) drsnyeckoro nuua, AenawLLerocs pabotogatenem:

HavmeHoBaHMe 3aaBUTeNs - OpraHum3auuu, OCyLLeCTBASALWEN npoBedeHue
cneumasbHOM OUEHKW YycnoBunh Tpypda, nAvbo damunusa, uMmsa, 0T4ecTBO (npwu
Hann4Ynun) PyKOBOAUTENA WM €ro 3amMecTUTesNs OpraHm3auuuv, OCyLLeCTBAAKLWEN
rnpoBegeHne crneunmasnbHOM OLEHKN YCIOBU Tpyaa:

damMununs, nms, oT4eCTBO (I'Ipl/l Han4ynun) 3aaBuUTens - paGOTHI/IKa,

Mpowy:

HaunmeHoBaHune CTOPOH pa3HornaC|/||7|:




MNpegMeT pasHorjiacuim M A0BOAbl, Ha OCHOBAHWUM KOTOPbIX 3asBUTENb He
corjlaceH C NopsiAKOM MPOBEAEHUSA UM pe3ysibTaTaMu NPoBeAeHNS CrieunanbHoOn
OLEHKM ycnoBun Tpyda (B cinyvyae, ecnu 3asBuTeneM ABASeTCS pPaboTHUK,
yKa3blBalOTCA O00BOAblI, HA OCHOBAHWM KOTOPbLIX OH He COrslaceH C pesyabTaTamu
npoBefeHns cneymanbHON OLEHKM YC/I0BUIN TpyAa Ha ero paboyem mecTe):

ALpec 3aaBuTens:

Homep KOHTakTHOro TenedoHa 3asasutens (Npu Hann4un):

A,u,pec 3J'IeKTpOHHOVI MOYThI (I'Ipl/l Han4YnKn) 3a9BUTENS:

MpunoXxxeHne K 3a8BJIEHNIO:

(DaTa) (Mopnucek) (PNO)

MpunoxeHune N 2

K ADMUHUCTPATUBHOMY persiaMeHTy
npepocTtasneHnsa ®epepasbHon cnyxbon
Mo TPyAy W 3aHATOCTU roCcyfapCTBEHHON
YyCNYyr No pacCMOTPEHUIO pa3HOoriacumn
rno Bornpocam rnpoBefeHns cneumasbHOn
OLIE€HKM YCNOBUIM TpyAa, Hecornacums



paboTHUKa C pe3ysbTaTaMn NpoBeAeHUs
cneynasbHOW OLLEeHKWN yCoBUA Tpyaa

Ha ero paboyem mecTe, a TakxXe »anob
paboTonaTtenen Ha genctemna (bespencreune)
opraHm3auuun, NPoBOASALLEN CNEeUNnaSIbHYIO
OLIEHKY YC/IOBUI TpyAa

oT 23.08.2019 N 233

®dopma

(HaumeHoBaHMe N agpec opraHa,
NpenoCcTaB/AOLLIErO FOCY4APCTBEHHYIO

ycnyry)

XKanoba
paboTonaTtena Ha nencTeua (bespencrTeme) opraHmsauum,
NPoOBOASALLEN CreLMalibHY0 OLLeHKY YCNOBUA Tpyaa

HanmeHoBaHMe (opraHusaumoHHo-npaBoBasa ¢opma, WHH) 3aasutensa -
paboTonatensa; gamMuang, uMsa, OTYECTBO (MpU Hanu4yun) U3nMYeCcKoro nuua,
ansaouwlerocs pabotogartenem:

HanmeHoBaHue " opraHun3aunoHHO-NpaBsoBas ¢dopMa opraHusauyuu,
OCYLLeCTBISAIOWEN MpoBefeHMne CreunanbHOW oueHku ycsoBun Tpygpa, ambo
dhaMmunnua, umsa, oT4eCTBO (MPUM HaNM4YUX) PYKOBOAUTENA WM ero 3amMecTuTens
opraHum3aumm, OCyLWeCcTBAdWEN MpoBeAeHNe CchneunasbHOW OUEHKM YCOBUN
Tpyha:

CBepneHunsa 06 ob>xanyembix AeNCTBUSAX:




JoBoabl, Ha OCHOBaHUU KOTOPbIX 3adaABUTEJIb He CorJlaceH C DencTemem

(bespencTemeM) opraHusaunm, NPoOBOAAWEN CcneynanbHY0 OLEHKY YCN0BUN TpyAaa
y 3a8BUTenNs:

ALpec 3aaBuTens:

Homep KOHTakTHOro TenedoHa 3aasutens (Npu Hann4un):

Ap,pec 3J'IeKTpOHHOI7I MOYThI (I'Ipl/l HaNn4YnKn) 3aaBUTeENS:

MpunoxeHne K 3aABJIEHUIO:

(ODaTa) (Mopgnuck) (®PNO)
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